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In the. 


OME PEOPLE will believe when 
. you tell them that a warm 

tongue will stick to a cold ax; 
others have to find it out for them- 
selves. With all due respect, Califor- 
nia seems about to go into that find- 
out-for-yourself class with respect to 
state financial policies. The reference 
is to the Downey “funny money” plan 
with which, it seems, California folks 
expect to vote themselves into afflu- 
ence for the rest of their natural 
lives—just like that! 

It goes without saying that Cali- 
fornia is a fine state and the home 
of many fine and intelligent people. 
But it does seem strange that weird 
economic notions find more popular 
support along the sun-kissed coast 
than elsewhere. Other states have 
their lapses and will do things which 
are not readily understood nor much 
admired by their neighbors; but Cali- 
fornia seems to have more tendency 
towards political eccentricity than 
even the states in the “Progressive 
belt” with their recurrent third party 
movements. 

Other states such as that rock- 
ribbed Republican stronghold of 
Main, may toy with the Townsend 
plan, for instance; but it was in the 


modest office of the Long Beach, 
Calif., doctor, Francis Townsend, 
that the plan was born. Louisiana 
Democrats elected the late Huey 


Long to the U. S. Senate and Missis- 
sippi Democrats sent the quaint Sen- 
ator Biblo to Washington. 


Dye vg oes Democracy seems 
4 liable, however, to top even its 
own amazing feat of 1934—when it 
nominated Upton Sinclair for gov- 
ernor on his now-forgotten Utopian 
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SOME FOLKS EXPECT the Downey “funny money” 
plan, to be voted on in California, will enable them 
to live in affluence the rest of their lives.... Plan 
plausible enough to make simple folks think it really 
could work. ... The Fisher stamp tax dollar described 
and defects noted with additional defects of the 
Downey “Ham and Egg” dollar is pointed out 


formula, EPIC—by electing Dr. 
Townsend’s’ erstwhile lieutenant, 
Sheridan Downey, to the U. S. Sen- 
ate and installing his weird “ham- 
and-eggs” scheme as a state financial 
policy. 

The Washington angle enters into 
this question by reason of the fact 
that Mr. Downey is running for a 
federal legislative office and, if elect- 
ed, will try to influence federal legis- 
lation in a direction which may turn 
out detrimental to American busi- 
ness including, of course, the tele- 
phone business. 

This, in itself, is a bit odd when 
you think of it. Mr. Downey’s so- 
called funny money plan is proposed 
as a state policy; and one would 
imagine that, to be consistent, Mr. 
Downey would run for a state office, 
preferably governor, wherein he 
would have some authority to admin- 
ister the enforcement of his plan. In- 
stead of that, Mr. Downey wants to 
go to Washington, to the Senate, in 
which it is hard, at this time, to con- 
ceive of serious consideration being 
given to his scheme as a matter of 
federal policy. 

This could, naturally, leave his 
California pension plan in the hands 
of possibly hostile administrators 


back home. However, it is Mr. 
Downey’s privilege to run for any of- 
fice he wants, and it would not be 
surprising if the voters of California 
gave it to him. What American busi- 
ness should fear is the possible 
spread of this old age pension con- 
tagion to other states. 


ASHINGTON, D. C., has al- 

ready recognized the danger 
as far as the federal administration 
is concerned. Last July, the Social 
Security Board tried to head off old- 
age pension fanaticism in the states 
when SSB officials publicly denounced 
such schemes as proposed in Califor- 
nia and Colorado. 

It is possible that the SSB felt 
some degree of federal responsibility 
for the situation because it was the 
New Deal Social Security Act—com- 
mendable as that may be as a social 
objective— which conditioned the 
public mind. This makes it possible 
for more extravagant pension pro- 
posals to obtain a serious hearing. 

Understand, this is not to brand 
the Social Security Act itself as un- 
workable. Federal Social Security as 
now enacted, is unquestionably a se- 
rious burden upon business and there 
is considerable doubt as to whether 
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the reserve accumulations could not 
be sufficient for claim requirements, 
if cut down to a fraction of the pres- 
ent rate. Yet when all is said and 
done, the Social Security Act is 
workable and certainly self-liquidat- 
ing. It bears some sensible relation- 
ship to sound actuarial principles. Its 
faults are imperfections, not basic 
fallacies. 

The Downey funny money scheme 
is of quite a different breed. It 
springs from the same fundamental 
theory as the ‘velocity dollar’ ex- 
periment which Premier William 
Aberhart tried to set up in Alberta 
Province (Canada) two years ago 
under the euphonious name of Social 
Credit. 

There is a _ certain 
about the arrangement made for 
“self-liquidation” of the Downey 
scheme which increases the danger. 
It is plausible enough to make simple 
folks think that it really could work 
if it were adopted. 


plausibility 


LTHOUGH Professor Irving 
d Fisher, the distinguished econo- 
mist of Yale faculty, has denied that 
his stamp retirement dollar scheme 
is the basis for the Downey plan, 
there does seem to be considerable 
similarity. This writer first heard of 
Professor Fisher’s stamp tax dollar 
in 1930, when so many of our best 
minds were seeking some short cuts 
to end the depression by simply re- 
storing the volume of commerce. 

Maybe the stamp tax dollar scheme 
is much older than that, but it was as 
“Fisher’s Dollar Plan” that this 
writer first learned of it. Here’s the 
way this dollar plan is supposed to 
work: 

The government issues a bunch of 
“dollars” with 52 spaces on the back 
for stamps. Each week after its date 
of issue, a two-cent stamp has to be 
put on to keep the “dollar” valid as 
legal tender. By the end of the year, 
it will have theoretically retired it- 
self plus administration costs. Total, 
$1.04. 

The idea obviously is to get trade 
started by literally making money 
burn in the pockets of everybody. 
Holding or hoarding any money at all 
would penalize the man who held it 
at the rate of 2 per cent a week. And 
at the end of its self-liquidation, the 
stamp dollar would have increased 
the volume of trade by the amount of 
all the transactions in which it was 
used—without increasing Treasury 
obligation by a cent. 

Unfortunately, there is a _ very 
fundamental principle of monetary 
economics known as “Gresham’s 
law.” This ordains that an inferior 
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Francis X. Welch snapped by the candid 
cameraman addressing the convention of the 
United States Independent Telephone Associ- 
ation, Thursday afternoon, October 20, on 
"What's Ahead in Washington.” 


brand of currency drives any out- 
standing better grade of currency 
out of circulation. 

People with good old-fashioned 
dollars, such as we have now, would 
promptly salt them away because, 
under the stamp dollar plan, the old- 
fashioned dollars would be the only 
kind one could hold for any time 
without penalty. 

Now it is easy to see that under 
such circumstances, the ‘‘good”’ dol- 
lars would inevitably gravitate (by 
one means or another—discounts, re- 
bates, secret agreements, and so 
forth) into the hands of the rich, the 
clever, and that portion of our so- 
ciety which, in other words, is best 
able to take care of itself. 

By the same token the stamp tax 
dollars would inevitably slip into the 
hands of the poor and the simple— 
the larger class of our society least of 
all able to pay the penalty. It would 
all end up in making the poor pay the 
tax of retiring a surplus currency 
while the rich would industriously 
collect the good non-taxable dollars 
and keep them. 





ANDATORY requirements that 

business houses should accept 
the stamp tax dollars as legal tender 
would not only be a burden on busi- 
ness, per se, but would increase the 
burden on the consumer by increas- 
ing prices. For example, a telephone 
exchange which did a gross business 
of $10,000 a week would have to in- 


crease rates so as to offset the we: kly 
tax on its cash-on-hand at the rat of 
2 per cent. This would be an increase 
on the average monthly bill of a lit- 
tle over 8 per cent. 

State commissions would have to 
allow these increases to keep the util- 
ity from going under. The butcher, 
the baker and the candlestick maker 
would all increase their prices ac- 
cordingly to absorb the tax. 

As prices went up, sales would fall 
off, the volume of trade would slack- 
en, and thus defeat the very purpose 
of the stamp tax dollar—the idea of 
stepping up the velocity of trade. 


OW, so far, we have only been 
Fe discussing Professor Fisher’s 
idea of a stamp tax dollar. He had 
other suggestions which he thought 
might overcome these more obvious 
defects such as supplementary tax on 
good dollars and so forth. Maybe 
these auxiliary measures might help. 
Maybe not. 

The relevancy of this discussion 
about Professor Fisher’s dollar is 
that his idea was taken up by the 
California funny money school and 
fused into something quite different 
—a scheme for paying $30 a week to 
everybody over 50 years old for the 
rest of their natural lives. This plan, 
advocated by Mr. Downey, is outlined 
in a 127-page booklet which has been 
a best seller in California for the last 
year. It is entitled “Ham and Eggs 
for California.” Here is a thumbnail 
sketch of the proposal: 

Each Thursday, every Californian 
over 50 years old would receive 30 
state warrants in $1 denominations. 
They would be subject, however, to a 
2-cent tax each week as already de- 
scribed. At the end of the year it 
could be turned into regular currency 
by the holder. 

Now it should be obvious that this 
is an out-and-out vote-catching plan 
which does not even have the more 
justifiable purpose of restoring trade 
volume. It is a frank bid for political 
support by organized oldsters. 

In addition to the defects already 
described with respect to the Fisher 
dollar, the Ham-and-Egg dollar has 
many more. First of all, it would not 
be universal legal tender. The entire 
plan is proposed as an amendment to 
the California state constitution; and 
since the control of currency, as such, 
is a Congressional function under the 
Federal Constitution, the proponents 
of the scheme had to limit it to situa- 
tions where it would not conflict with 
the federal law. Even so, it is very, 
very doubtful if the California 
scheme could survive a constitutional 
suit in federal court. 
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[he Ham-and-Egg dollars are sup- 
posed to be good for all state taxes 
and state employes would have to ac- 
ce)t part of their wages in that 
form. It would be up to the local mer- 
chants, professional men, and busi- 
ness in general, to accept them or 
not. It is a good guess that they 
would not—for very long at least. 

o the upshot of the Ham-and- 
Eges plan—if it is ever put into the 


state law by the California voters— 
will simply be a collapse in the state’s 
credit and, therefore, of the circula- 
tion of these state warrants. With 
these warrants virtually worthless, 
the state would have to raise its pres- 
ent taxes (in terms of good old-fash- 
ioned U. S. dollars) from about 200 
to 300 per cent to pay the old-age 
pension obligations which would be 
assumed. 


All this should be perfectly appar- 
ent to an average grammar school 
graduate who can add, subtract and 
do long division. The whole scheme is 
simply another piece of bootstrap leg- 
islation that is certain to bring grief 
if it is attempted. 

Yes, you can tell some people about 
a warm tongue sticking to a cold ax. 
But our California neighbors may 
have to find it out the hard way. 


Independent Telephone Pioneers 
HAald Aunual Meeting 


HE LARGEST attendance in 

its history marked the annual 

convention of the Independent 
Pioneer Telephone Association of 
the United States, meeting at Hotel 
Stevens, Chicago, on Wednesday af- 
ternoon, October 19, immediately 
following the general session of the 
national convention. President L. 
M. Berry of Dayton, Ohio, omitted 
any formal remarks, as his annual 
address, “The Independent Pio- 
neer,” was delivered at a general 
session of the national convention. 
A summary of this address was pub- 
lished in last week’s issue. 

The report of Secretary-Treas- 
urer J. K. Johnston, of Indianapo- 
lis, Ind., showed the association 
with the largest membership it has 
ever had. The financial report also 
showed a satisfactory surplus and 
that the association is living within 
its income. 

Following Mr. Johnston’s report, 
President Berry called for the re- 
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port of the committee on amend- 
ments to the by-laws. This report 
was read by J. A. Smith of Chicago 
and recommended only a_ few 
changes. Following some discus- 
sion and revision of the changes to 
meet objections, the report was 
accepted. 

The report of the nominating 
committee was read by Frank L. 
McKinney of Columbus, Ohio. 
Under suspension of rules, the fol- 
lowing officers were elected as 
named by the nominating commit- 
tee: 

President, J. C. Crowley, Jr., of 
St. Paul, Minn 

Secretary-Treasurer, J. K. John- 
ston, Indianapolis, Ind. 

Assistant-Secretary, 
mon, Indianapolis, Ind. 

Executive Committee: George W. 
Rodormer of Chicago, chairman; 
Stanley R. Edwards, Chicago; Her- 
man E. Hageman, Lorain, Ohio; A. 
R. MacKinnon, Albany, N. Y.; Gus- 


Julia Har- 


< 
J. C. CROWLEY, Jr., St. Paul, Minn., 
hustling secretary of the Minnesota 
Telephone Association and a pioneer 
with 46 years’ service, was elected 
president of the Independent Pioneers. 


> 

J. K. JOHNSTON, Indianapolis, Ind., 

secretary-treasurer of the Independent 

Pioneers since the organization started, 
was re-elected. 


tav Hirsch, Columbus, Ohio, and 
J. A. Smith, Chicago. 

The report of the committee on 
nominations for vice - presidents, 
which was authorized at the meet- 
ing a year ago in order to obtain a 
wider representation throughout 
the country, was presented by Col. 
Gustav Hirsch. His report listed 
48 names divided between three- 
year, two-year and one-year terms. 
In succeeding years one-third of the 
vice-presidents will be elected for 
three-year terms. 

The vice-presidents elected as a 
result of Colonel Hirsch’s report 
are: 

Three-year term: Leland Wright, 
Alexandria, Minn.; H. O. Dutter, 
Elyria, Ohio; W. L. Runzel, Chi- 
cago, Ill.; Carl A. Kraege, Burling- 
ton, Kans.; E. S. Welch, Seymour, 
Ind.; W. J. Melchers, Owosso, 
Mich.; C. L. Jones, Athens, Ohio; 
Charles E. Wells, Hillsboro, Ore.; 
H. B. MacMeal, Chicago; Carl D. 











Brorein, Tampa, Fla.; Rodney M. 
Coggin, Warsaw, Va.; H. M. Engh, 
Erie, Pa.; A. L. Geiger, Washing- 
ton, D. C.; J. L. Kirk, Moultrie, Ga.; 
A. E. Quackenbush, Lawrenceville, 
Ill.; and E. R. Hannibal, Everett, 
Wash. 

Two-year term: Charles F. 
Mason, Santa Monica, Calif.; Law- 
rence E. Clark, Honolulu, Hawaii; 
R. S. DuRant, Newton, Iowa; R. V. 
Achatz, Aurora, Ind.; Dr. O. M. 
Vaughan, South Haven, Mich.; Ben 
Woodbury, Rochester, N. Y.; Oscar 
Burton, Tyler, Tex.; W. N. McAnge, 
Jr., Bristol, Tenn.; R. W. Siemund, 





Chicago; J. H. Agee, Lincoln, Neb.; 
T. L. Leonard, St..Louis, Mo.; J. W. 
Safford, Troy, Ohio; A. R. Maytum, 
Fredonia, N. Y.; P. M. Ferguson, 


Mankato, Minn.; D. K. McNish, 
Ashland, Ky.; and F. O. Berry, An- 
chorage, Alaska. 

One-year term: W. H. Moore, 
Powell, Wyo.; J. W. Walton, Broken 
Arrow, Okla.; Robbins Tilden, High 
Point, N. C.; J. S. Perkins, Kalis- 
pell, Mont.; H. E. Hoerl, Marsh- 
field, Wis.; L. E. Winget, Sumter, 
S. C.; Lloyd C. Henning, Holbrook, 
Ariz.; J. I. Kennedy, Freeport, II1.; 
R. C. Arter, Galion, Ohio; F. E. 
Bohn, Ft. Wayne, Ind.; J. W. Cor- 
bin, Moab, Utah; Arthur O. Black, 
Butler, Pa.; F. E. Wheeler, Scot- 
land, S. D.; R. N. Thornton, Dothan, 
Ala.; A. F. Hildreth, Hollis, N. H.; 
and F. M. Kingsbury, Hamden, Conn. 

The report of the resolutions 
committee was read by J. Warren 
Safford, Troy, Ohio, and memorial- 
ized the following members of the 
association who passed away dur- 
ing the year: 

C. Earl Anderson, Francis A. 
Bowdle, W. G. Brorein, Eugene L. 
Brown, Harry W. Burgoyne, Harold 
M. Cox, Walter J. Gallon, A. V. 
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Hageman, John Fraser Horn, Frank 
A. Knapp, J. W. Mitchell, S. H. 
Mounce, Clarence B. Nelson, Eva 
Millicent Nelson, and Benjamin F. 
Preston. 

The invaluable services rendered 
to it during the past year by Presi- 
dent L. M. Berry, Secretary-Treas- 
urer J. E. Johnston, Assistant Sec- 
retary Julia Harmon and the mem- 
bers of its executive committee in 
increasing membership and provid- 
ing for the on-going of its activi- 
ties, were recognized in another 
resolution of appreciation and grat- 
itude for the services rendered. 


Col. Gustav Hirsch, of Co- 
lumbus, Ohio, was snapped 
by the candid cameraman as 
he was giving his report on 
vice-presidents at the meet- 
ing of the Independent Pio- 
neer Telephone Association. 
To the left is President L. M. 
Berry, of Dayton, Ohio, and 
to the right is Secretary- 
Treasurer J. K. Johnston, of 
Indianapolis, Ind. 


Thanks and appreciation were 
extended in another resolution to 
Harry B. MacMeal, Chicago, for his 
splendid help in obtaining new 
members for the association during 
the past two years. 

Thanks were likewise extended 
Chas. A. Rolfe, of Pasadena, past 
president of the association, for 
sending in at one time 30 member- 
ships. 

President-elect J. C. Crowley, Jr., 
was presented by President Berry 
and spoke briefly in declaring his 
intention to carry on the work to 
the best of his ability. 

L. D. Densmore, Charlottesville, 
Va., vice-president of the Virginia 
Telephone & Telegraph Co., owing 
to the lateness of the hour, spoke 
briefly in a humorous manner on 
“Pioneers of Tomorrow.” He men- 
tioned some of the things in which 
the pioneers must go ahead, point- 
ing out, among others, that in order 
to stay in business they must be 
streamlined sales experts. Mr. 
Densmore’s clever and witty illus- 
trations made a hit with his audi- 
ence. 

President Berry, with a few re- 
marks, then adjourued the most 





successful meeting of the Pioneers, 

The annual banquet, dance and en- 
tertainment of the Pioneers, held 
Thursday evening, October 20, in the 
Stevens Hotel grand ballroom, had an 
attendance of more than 1,300. The 
entertainment of the evening seemed 
to strike a popular cord, and many 
acts were recalled for several encores 
by applauding Pioneers and their 
guests. 

Many declared it was the best en- 
tertainment the Independent Pio- 
neers have ever presented. Evidence 
of this were the many comments 
heard later in the evening—not one 
of which contained unfavorable crit- 
icism. Dancing and visiting until a 
late hour ended the very enjoyable 
evening. 

The entertainment committee were 
much gratified by the splendid recep- 
tion accorded the excellent artists 
provided. The committee members, 
all of whom are associated with 
manufacturers, are: 

Chairman, George W. Rodormer; 
secretary, John F. Jaap; Frank L. 
Eldridge, Roy W. Siemund, M. A. 
Bellion, H. T. McCaig, R. H. Bur- 
field, all of Chicago, and G. A. Ber- 
ting of Galion, Ohio. 


vv 
Ohio Bell Awarded 


Plaque for Safety Record 

The Ohio Bell Telephone Co. was the 
recipient October 18 of a plaque for 
having had the best safety record in 
Columbus for the first six months of 
1938. The plaque was presented by 
Delmare G. Starkey, executive secre- 
tary of the Columbus Chamber of Com- 
merce which is sponsoring a_ safety 
campaign in the city. The award was 
accepted in behalf of the company by 
Ralph E. Marburger, vice-president 
and general manager. 

The presentation was made at the 
first of the 1938-39 industrial safety 
committee meetings of the Chamber of 
Commerce. The plaque was the third 
that the company has received in the 
five six-month campaigns sponsored by 
the chamber. 

7" ¥ 
Snake in Terminal Box 


“Shorts” Cable Lines 

When E. P. Wyatt, cable repairman 
for the Southern Bell Telephone & Tele- 
graph Co., Birmingham, Ala., climbed 
a pole recently and opened a cable 
terminal to test it for trouble, he found 
the cause of the trouble looking him 
right in the face. 

Raising the cover of the terminal, he 
found a snake about 12 inches long 
which had crawled into the terminal and 
wrapped itself around the lugs, thereby 
short-circuiting two pairs of wires. 
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Plant Men Get Latest Ideas 


At Convention 


HE PLANT division confer- 
ence of the U. S. Independent 
Telephone Association held on 
Wednesday morning, October 19, in 
Chicago had the largest attendance 
of the four division conferences held 
that day, approximately 125 being 
present. 

Chairman R. V. Achatz of Aurora, 
Ind., general manager of the South- 
ern Indiana Telephone Co., had as- 
signed three subjects for discussion 
by well-known engineers. That the 
plant men were much interested in 
these discussions was evidenced by 
the close attention given and their 
remaining until adjournment long 
after the noon hour. 

B. C. Burden, transmission engi- 
neer for the Lincoln (Neb.) Tele- 
phone & Telegraph Co., gave an in- 
teresting illustrated talk on inductive 
interference problems on rural tele- 
phone lines. The multiple ground 
and the delta systems of power dis- 
tribution were discussed. 

Mr. Burden explained that the mul- 
tiple ground system is here to stay, 
whether we approve of it or not, and 
that telephone people can accomplish 
much more good in an attempt to 
correct the faults on their lines than 
by expending time and money trying 
to fight the system. 

He said that while some power 
companies had voiced a desire to help 
correct interference trouble on near- 
by telephone lines, very little money 
has actually changed hands for this 
purpose. 

He explained that any attempt to 
correct interference trouble on 
grounded lines without metallicizing 
was about as effective as an attempt 
to correct green-apple trouble in a 
small boy without the use of castor 
oil. The use of capacitors on power 
lines and the use of filters in the 
telephone itself was explained in de- 
tail. The application of gas relays 
and drainage coils was explained. 

Chairman Achatz stated that Mr. 
Burden’s talk had cleared up various 
hazy points on inductive interference 
problems; that we actually have 
numerous remedies available in most 
of our exchanges which will benefit 
if not entirely clear many of our 
problems. 

In the discussion following Mr. 


12 


Burden’s talk the question was raised 
as to whether faulty construction 
methods used on the REA lines would 
probably cause trouble to nearby 
telephone lines. It was decided that 
this would not probably cause trou- 
ble in the immediate future but 
might at some future date, because 
of leakage which could be traced 
directly to failures due to this in- 
ferior construction. 

Stuart M. Johnson, Madison, 
Wis., plant engineer, central group 
of operating companies, General 
Telephone Corp., spoke on the use of 
small gauge cables and improved sub- 


R. V. Achatz, of Aurora, 
Ind., general manager, South- 
ern Indiana Telephone Co., 
presided as chairman of the 
plant conference, Wednes- 
day morning, October 19. 

> - 


A. L. Stadermann, of Terre 
Haute, Ind., engineer of the 
Y Citizens Independent Tele- 





phone Co. spoke be- 

fore the plant con- 

ference on long span 

construction of rural 
lines. 

















station equipment. He mentioned 
that in many cases there is a general 
feeling that exchange transmission 
at the present time is not good 
enough. This has been corrected to 
some extent by the use of new and 
improved telephones, especially hand- 
sets. 

The use of small gauge cables, 
loaded, as against the use of No. 19 
gauge cable, unloaded, was discussed. 
The increased signaling and super- 
vision limits on subscribers’ loops 
have in many cases made possible the 
utilization of smaller gauge cables 
in the exchange plant, to advantage. 


Stuart M. Johnson, 
Madison, Wis., plant 
engineer, central group 
of operating companies, 
General Telephone 
Corp., discussed the 
use of small gauge 
cables and improved 
substation equipment. 








B. C. Burden, transmis- 
sion engineer, Lincoln 
(Neb.) Telephone & 
Telegraph Co., present- 
ed an illustrated talk 
on solving inductive in- 
terference problems of 
rural telephone lines. 
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Mr. Johnson stated that all new 
plant or extension to existing plant 
should be engineered with an idea of 


less cost. New low prices on loading 
coils in some instances make this 
possible. It was pointed out that in 
many cases where it is not possible 
to replace instruments with the new 
efiiciency type, considerable gain 
could often be realized by installing 
new type transmitters and receivers 
on the old style telephones. 

\. L. Stadermann, Terre Haute, 


-Ind., engineer of the Citizens Inde- 


pendent Telephone Co., spoke on long 
span construction of rural lines. He 
explained that in many cases it is 
impossible to raise rates on rural 
lines, so that the only salvation is to 
provide some type of cheaper con- 
struction. He further stated that 
the average pole line for rural use 
has far greater strength than is 
necessary, compared with toll lines. 

The wire, however, has in general 
represented the weak link. If the 


new high-strength wire is used, a 
new set of sag tables must be used 
to realize the desired economy. We 
must strike a happy medium and 
design our rural lines to provide a 
satisfactory safety factor with the 
desired economy. 

Mr. Stadermann said he neither 
approved nor condemned the pro- 
posed long span construction but 
merely attempted to present the facts 
and left the final answer for each in- 
dividual to decide. 


Seen and Heard at the 
National Convention 


By CONVENTION COMMENTATOR 


HE KELLOGG exhibit resem- 
bled a convention of the Lo- 
cally Owned Telephone Asso- 

ciation of Wisconsin with Charley 
Wiswell, Herman Hoerl and Al Bow- 
den getting together and discussing 
the serious subjects of the telephone 
day. 

Ray Manson, chief of the Strom- 
berg -Carlson engineering depart- 
ment, looked fine. He certainly is a 
credit to the Independent telephone 
field because of his extensive re- 
search work and his honorary degree 
of Doctor of Science ... Dr. Manson 
and Prof. R. V. Achatz were very 
much interested in the demonstra: 
tion given by Dr. Southworth of the 
Bell Laboratories on the transmis- 
sion of sound through the media of 
rubber hose, Greenfield conduit and 
even pocket handkerchiefs. 

“Ping” Fairly, district manager of 
the Kellogg company, Los Angeles, 
came all the way from California to 


enjoy some of Chicago’s unusual 
weather. ““Ping’s” age hasn’t changed 
since 1921 ... Brother “Doc” Fairly 


came from the high plains of the 
Texas Panhandle to tell us about the 
big toll business and the big turkey 
crop in that section of the country. 
Speaking of productions, Carl 
Spades of Clinton, Mo., claims that 
they have the best catfish on earth. 
While Herb McCulla of Lincoln, 
Neb., assisted Sam Shutt of Sher- 
man, Texas, in presiding over the 
commercial conference, you could 
just see Herb’s eyes twinkle as he 
thought of the good pheasant shoot- 
ing he had had a day or two before 
leaving for the convention . .. It was 
a great surprise to those in the know 
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that F. M. Browne of Kansas City, 
Kans., in discussing commercial mat- 
ters, did not mention collections. 
“Brownie” has the reputation of 
being a very able collector and oper- 
ating man. 

A. W. MacRae of the American 
Automatic Electric Sales Company at 
Pittsburgh, Pa., enjoys a chat about 
race horses. “Mac” comes originally 
from Findlay, Ohio, where as a boy 
he attended the county fair races and 
became interested. 

The big chap with the camera and 
flash light is Ray Blain, noted for his 
contributions on plant and accesso- 
ries in TELEPHONY. Ray is a very 
modest sort of fellow and certainly is 
very much interested in his branch 
of the service, the U. S. Signal Corps. 

R. B. Still, now registering from 
Bloomington, Ill., was recently elect- 
ed president of the Illinois Telephone 
Association. Certainly he has had ex- 
perience in association work in IIli- 
nois, Ohio and Texas. Saw him get- 
ting together for a chat with Sam 
Shutt and Oscar Burton regarding 
the old section of the country from 
whence they all came—the blackest 
land, and the whitest people. 

It was interesting and surely un- 
usual to hear John Wopat of Fort 
Wayne, Ind., and W. J. Melchers 
of Owosso, Mich., discussing the 
classical productions of the old 
masters, such as Shubert, Beetho- 
ven and others. This goes to show 
that some telephone men have un- 
usual hobbies ... Dr. O. M. Vaughn 
of South Haven, Mich., takes plea- 
sure in making candid camera pic- 
tures. 

Jack Crowley, St. 


Paul, Minn. 


(new president of the Independent 
Pioneers), got his gang together as 
usual for a Minnesota breakfast .. . 
Al Stratton, an expatriate of the 
Gopher state, now hibernating in 
North Carolina, joined his old friends 
in partaking of this breakfast. 

Bob Hedrick of Jefferson City, 
Mo., tried to demonstrate how diffi- 
cult it is for a young man to success- 
fully enter the legal profession at 
this time . . . Claude Long, who was 
so very well known in Missouri tele- 
phone affairs for a great many years, 
came all the way from Los Angeles to 
say that the Chicago weather of the 
week was “most unusual.” 

Peter Millar, auditor, and J. G. 
Auscombe, supply agent of Manitoba 
Telephone System, Winnipeg, had a 
great time getting acquainted with 
their “cousins across the line.” It was 
good to see Winnipeg telephone peo- 
ple at the convention—for the first 
time in about 20 years. Commissioner 
J. E. Lowry had anticipated coming, 
they said, but could not make it this 
year ... Eastern Canada had a good 
sized delegation present, larger than 
last year, mostly from Toronto... 
And Central and South America and 
China were represented on the regis- 
tration cards. 

Mrs. Walter J. Gallon, now operat- 
ing the Langlade Telephone Co., An- 
tigo, Wis., was busy referring to her 
‘finger-sized”’ ““Who’s Who” notebook. 
She had clipped photographs of tele- 
phone men from TELEPHONY, pub- 
lished in convention issues, which 
gave their names and connections. 
The notebook, carrying this ““Who’s 
Who in the Independent Field,” in 
addition to its value for identification 
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purposes, was used to jot down 
memos of ideas gathered in confer- 
ences to transmit to the folks at 
home, 

Will Green, the familiar and lov- 
able figure of the old days, who is 
now chief engineer of the United 
Telephone Co., Abilene, Kans., was 
greeted by many of his old friends. 
He planned to spend some time with 
his daughter living in Wheaton, IIl. 

Warren Safford, George Quatman, 
Loren Berry and Frank McKinney 
are all active in the interests of Ohio. 
..- Harry Engh typifies the big busi- 
ness man type as he came from Erie, 
?a., where he successfully handles, 
after many years of diversified expe- 
rience, the telephone properties head- 
quartered there. 

That fellow with the hearty laugh 
is “Brownie” of Port Jervis, N. Y., 
the smoky city on the Erie railroad. 
... You should hear B. H. Piepmeier, 
Cookeville, tell about his son’s suc- 
cessful raising of hound dogs in Ten- 
nessee. No one enjoys life with his 
fine family more than “B. H.” 

The women folks who came along 
with their husbands surely managed 
to have a good time. Mrs. Sam Shutt, 
Mrs. George Butler and Mrs. Oscar 
3urton were seen Moving about a 
great deal trying to compare the 
stores of Chicago with those of Dal- 
las and Fort Worth in their own 
home state of Texas. 

The program was much better this 
year than in years gone by. Each 
subject seemed to be direct and no 
one appeared to be a failure. 

Carl Taylor, proud of his Indian 
ancestry, certainly made people sit 
up and take notice through his analy- 
sis of life as lived in America . 
Francis Welch, TELEPHONY’S widely- 
read Washington commentator, gave 
some interesting views on political 
predictions made . .. Doc Southworth 
was very technical, but his early 
background made it easy for him to 
be gracious. He certainly demon- 
strated something that was a great 
surprise, even to the most highly- 
trained technical telephone men 
present. 

The Independent Pioneer dinner 
was by far the greatest success from 
every point of view. The show was 
sophisticated, clean and entertaining. 
The committee deserves a great deal 
of praise for recognizing the fact 
that the telephone people coming to 
Chicago enjoy such entertainment. 

John Agee retired from office as 
president of the national association. 
This is according to the rules; but no 
president will ever be more popular, 
nor will one be more active than this 
gentleman from Nebraska who has 
taken such a keen interest in all the 
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affairs of the association in spite of 
the heavy duties imposed upon him 
in his own organization. 

Perhaps next year we can have two 
meetings: one for the East in San 
Francisco to attend the fair, and the 
other for the West in New York, like- 
wise to attend the fair. 

vy 
Public Television 


to Commence Next Spring 

Planning a new “billion-dollar en- 
terprise,” the radio industry, through 
the board of directors of the Radio 
Manufacturers’ Association, announced 
at a meeting in New York City, Octo- 
ber 20, that factories would be geared 
to build television receivers for home 
use in April next. 

Several manufacturers revéaled that 
their engineers are already designing 
the instruments, which will offer pic- 
tures measuring 7 inches by 9 inches. 
Various models will be put on the mar- 
ket, with the styles ranging from a set 
that picks up only pictures to others 
that intercept both sight and asso- 
ciated sounds. A larger, but more 
costly machine, will be a combination 
designed for all-wave broadcast recep- 
tion, television and a phonograph. 

While no prices have been placed on 
the instruments as yet, the manufac- 
turers said the outfits probably would 
retail from $150 to $1,000. A machine 
retailing at about $250 is expected to 
be popular as a sound-sight receiver. 

New York is surveyed as the largest 
market for television because, to create 
a demand, there must be transmitters. 
Manhattan will have at least two sta- 
tions, the most powerful in the world, 
on the air next spring. 

The National Broadcasting Co. from 
the Radio City studios will feed the 
transmitter atop the Empire State 
3uilding, where a new aerial is now 
under construction. The Columbia 
Broadeasting System, with studios in 
the Grand Central Terminal, will oper- 
ate through its image transmitter now 
being installed in the Chrysler Build- 
ing. This station is expected to be 
ready for operation in January, when 
tests will begin. It is believed that the 
programs will be on the air about two 
hours a week at first. 

David Sarnoff, president of the 
Radio Corporation of America and a 
member of the association’s board, took 
oceasion to inform the manufacturers 
of the latest plans and policies of his 
organization in regard to the further 
development of television. 

He said that the results of the mil- 
lion-dollar field test conducted in the 
New York area since June 29, 1936, by 
the RCA in cooperation with the NBC, 
“have convinced us that television in 
the home is now technically feasible.” 


“We are aware, however, that many 
technical, artistic and financial prob- 
lems still confront those who would 


establish an acceptable and regular 
public service of television programs to 
the home,” said Mr. Sarnoff. “These 
problems must be solved before a na- 
tional service of network television pro- 
grams can be made available to the 
public. 

“We believe that the problems con- 
fronting this difficult and complicated 
art can be solved only by operating ex- 
perience gained from actually serving 
the public in their homes. Therefore 
RCA proposes to begin a limited pri 
gvam service to the public from its 
New York television transmitter on the 
Empire State Building. This transmit- 
ter will serve an area having a radius 
of approximately 50 miles. 


We are planning to manufacture a 
limited quantity of television receivers, 
which we expect to market by the time 
the World’s Fair opens. We are in- 
formed that a number of other radio 
manufacturers in the United States are 
also preparing to manufacture and sell 
television receivers in such areas as 
may be served with television pro- 
grams.” 

To assist the RCA licensees who may 
desire to manufacture tele-receivers, 
Mr. Sarnoff said that such parts as 
they may wish will be available for 
purchase, and transmitting equipment 
will be available to broadcasters who 
may desire to enter the field. 

The manufacturers said New York, 
Philadelphia, Boston, Pittsburgh, Al- 
bany, Chicago and Los Angeles are 
cities where television is likely to get 
under way, because transmitters are al- 
ready on the air or planned for those 
regions. All telecasts will be on ultra- 
short waves, which, under general at- 
mospheric conditions, travel as a de- 
pendable service only as far as the 
horizon. 

Inquiry among the manufacturers 
disclosed no fear that the advent of 
heme television would paralyze radio 
broadeast receiver sales or upset the 
broadeasting industry. They foresee 
television as a supplementary service in 
which the home, to get both broadcast- 
ing and television, must have two re- 
ceivers or a combination of both. 


vv 
A. T. & T. President, Gifford. 


Recovering from Operation 

Walter S. Gifford, president of the 
American Telephone & Telegraph Co., 
New York, is recovering from an oper- 
ation for appendicitis. The operation 
was performed by Dr. Charles Farr, 
October 19, at the New York Hospital. 
Mr. Gifford is reported as recovering 
satisfactorily. 
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Snapshots to the left and 
below were taken by Can- 
did Cameraman Ray Blain 
during the lecture demon- 
stration by Dr. George C. 
Southworth, research engi- 
neer of the Bell Telephone 
Laboratories, New York, on 
“Some Interesting Possibili- 
ties in Telephone Transmis- 
sion.” 


AMrs. Wm. A. Cureton of the Nationa! association's Chi- 
cago office (seated) aided in directing registration. 
Standing, from left to right, are Mrs. E. C. Blomeyer of 
Chicago and Mrs. John F. Jaap of Park Ridge, Ill., and 

Mrs. J. |. Kennedy, of Freeport, Ill. 





Below are seen some Independent telephone pioneers talking things over. Left 

to right: John C. Larkin of Syracuse, N. Y.; C. A. Rolfe of Pasadena, Calif., and 

A. R. MacKinnon of Albany, secretary of the New York association. L. D. 

Wittemire, manager of the Mansfield (Ohio) Telephone Co., is shown to the 
extreme right. 


> 
Louis Pitcher (right), executive vice- 
president of the United States Inde- 
pendent Telephone Association, appar- 
ently is asking Oscar Burton, Tyler, 
president of the Texas Independent Tele- 
phone Association, for information and 
the Texan is thoughtfully considering the 
proper reply. 





0. Barnes, Kansas City, Mo.; J. B. Haley, Clinton, Ill.; “Ping” 
tirly, Los Angeles, Calif., and E. C. Blomeyer, Jr., Chicago, 
Ppear to be enjoying thoroughly a story told them by Mrs. 


rester Sells, Galesburg, Ill. Through the doorway is seen A. J. 

‘sons, as he inspects some feature of the exhibit of the Kellogg 
Switchboard & Supply Co. 
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Traffic Peaple Seek Information 


At National Conference 


IMPROVED OPERATING practices were portrayed in 
moving pictures, while need for personalizing ser- 
vice and suggestions for building a good traffic 
personnel were discussed in addresses by traffic 
executives before the division conference at the 
national convention held in Chicago last week 


OVING PICTURES of actual 
M operating procedures in a 

telephone exchange, together 
with two excellent addresses on per- 
senalized service and traffic person- 
nel, were accorded keen appreciation 
by traffic men and women from vari- 
ous states who gathered at Hotel 
Stevens, Chicago, for a conference 
Wednesday morning, October 19, dur- 
ing the annual convention of the 
United States Independent Telephone 
Association October 18-21. 

The moving pictures presented vis- 
ually, in a remarkably short time, 
numerous phases of traffic and per- 
sonnel work of the Lincoln (Neb.) 
Telephone & Telegraph Co. The fea- 
ture arousing the most interest 
among those present was the scene 
showing the telephone operators 
ringing subscribers by pressing a 
button with the right foot, leaving 
both hands free for handling cords 
and plugs. 

As chairman, L. F. Shepherd, Madi- 
son, Wis., general traffic superintend- 
ent of the Central Group, General 
Telephone Corp., opened the traffic 
conference at 10 a. m. with a cordial 
welcome to all persons present. Em- 
phasizing the informality of the 
meeting, Mr. Shepherd invited every- 
one to bring up any problems and to 
offer thoughts on traffic work. Reg- 
istration and questionnaire cards 
were passed out. 


Personalizing the 
Telephone Service 


Mr. Shepherd introduced Miss 
Lydia R. Mielke, South Haven, Mich., 
general traffic superintendent, Tri- 
County Telephone Co., whose subject 
for discussion was “Personalizing the 
Telephone Service.” In her own 
sincere manner, Miss Mielke stated 
that “The primary requisite of good 
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L. F. SHEPHERD, Madison, Wis., gen- 
eral traffic superintendent, Central 
Operating Companies, General Tele- 
phone Corp., presided as chairman at 
the traffic conference held during the 
National convention last week. 


service from the customer’s view- 
point, whether dialed or handled man- 
ually, is that it be uniformly fast, 
accurate, dependable and adequate. . . 

“Personalized service is that serv- 
ice which, in addition to being 
prompt and accurate, gives an assur- 
ance on the part of the employe by 
voice and manner, a willingness and 
desire to serve in a competent, nat- 
ural and pleasant fashion.” 

Continuing, Miss Mielke said: 
“Experience has taught us that best 
results are obtained when definite 
and specific plans for personalizing 
the service are made an integral part 
of the training and development of 
supervisors and operators and of the 
day-to-day service activities in the 
central office.” 

The speaker emphasized the day-to- 


day activities, pointing out that per- 
sonalized service cannot be attained 
overnight but is the result of a lony- 
range program. She outlined the 
procedures whereby an operator may 
so apply company practices and rou- 
tines that the service becomes “per- 
sonal, intelligent and fitted to the 
needs and desires of the particular 
customer. It is natural and, there- 
fore, pleasing.” 

Employes will attain greater pro- 
ficiency, declared Miss Mielke, if the 
company and management treat them 
with fairness and consideration, as- 
sisting them in rendering the best 
possible service and indicating a per- 
sonal interest in its own dealings 
with both customers and employes. 

“The chief operator of an office 
must believe in the principles out- 
lined, and be both a leader and an 
example to her operators,” said she. 

The speaker touched upon the im- 
portance of voice and manner in stu- 
dent training and the value of daily 
coaching plans and reviews, usually 
drills, in developing personalized ser- 
vice. It was stated that additional 
interest is created when operators 
learn that practices and routines are 
established as permanent only, fol- 
lowing a three-point consideration 
experiment or trial: (1) customer 
consideration, (2) operator consid- 
eration, and (3) company considera- 
tion. 

Employe suggestion plans and 
posters were suggested as ways of 
arousing the interest of the force in 
a more personalized service. For 
larger offices a _ listening-in plan, 
when properly handled, creates and 
maintains operator interest. Listen- 
ing-in affords an opportunity for the 
ccmpany to secure first-hand infor- 
mation of the customer’s attitude and 
the manner in which operators in- 
fluence this attitude. 

Miss Mielke discussed a system for 
measuring results to determine prog- 
ress being made in personalizing the 
service and to further reduce “weak 
spots.” “Operating phrases can be 
liberalized from two _ standpoints,” 
she stated, “one of which deals en- 
tirely with phrases and the other 
with the methods in which certain 
conditions are met. Deviations from 
standardized phrases to meet partic- 
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ular questions or comments from the 
ustomer are helpful in making the 
stomer realize that it is our desire 
deal. with him in a natural, cour- 
cous and competent fashion.” 

Miss Mielke warned against over- 
personalized service in small offices in 
meeting the wishes and demands of 
the customers which may over-reach 
the limits of service possibilities. 
“Cyustomers’ wishes and demands 
which, if and when accepted, jeopar- 
dize service to other customers, 
should not be a part of personalized 
service.” 

Personalizing service is a definite 
part of the regular job, stated Miss 
Mielke in closing. “When each em- 
ploye of the force thinks of each call 
as an important and distinct matter 
which must be handled in a way that 
will give complete satisfaction to 
the customer, then and then only 
will personalized service have been 
achieved.” 


Movies Depict Operating 
Scenes in an Exchange 


Mr. Shepherd then introduced R. 
S. Brewster, general traffic superin- 
tendent, Lincoln (Neb.) Telephone 
& Telegraph Co., who paved the way 
for the “surprise” of the conference 

the showing of moving pictures 
taken in exchanges of the Lincoln 
company by C. C. Donley, assistant 
general traffic superintendent of the 
company at Lincoln. 

Various traffic features of the Lin- 
coln company have been described by 
Mr. Brewster before traffic confer- 
ences of the national association dur- 
ing recent years and these were in- 
cluded in the moving pictures. Much 
interest was evinced in the actual 
application of these practices as de- 
picted on the screen and Mr. Brew- 
ster credited Mr. Donley with person- 
ally “shooting” the scenes. 

Mr. Donley then took his place be- 
side the film operator and ably nar- 
rated the scenes as they were shown 
on the screen. The interesting pic- 
tures began with a young woman fill- 
ing out an application for a position 
with the company. The accepted ap- 
plicant was given eye, color and hear- 
ing tests. 

The various steps in training a 
student were shown and a group of 
students were conducted through va- 
rious departments of the general 
office building at Lincoln. In the 
operating room the student group 
watched experienced operators han- 
dling secretarial, company PBX and 
CLR calls. The necessary devices for 
handling toll calls were shown and 
special attention directed to the con- 
densed toll rate and route list of fre- 
quently-called places in the state. 
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“Determining a rate from this 
state rate book is a simple task for 
the toll operator,” said Mr. Donley, 
“and eliminates much of the refer- 
ence to the bulky rate books. This 
book is very concise and replaces the 
first reference list of rate distances.” 
The “trolley” system eliminates the 
need for a messenger and expedites 
handling of toll tickets. 

Turning to the local operating 
room the pictures showed an operator 
handling regular local calls on a fea- 
ture board, equipped with dark key- 
shelf, automatic listening, multiple 
line lamp and flashing recall. The 
particular point of interest was the 
foot ringer and automatic peg count 
meter. The ringer button was placed 
beside the operator’s right foot leav- 
ing both hands free to answer calls, 
establish connections, ring and take 
down cords simultaneously. On this 
board an operator easily handles well 
over 400 calls an hour, it was stated. 
If the operator prefers she may use 
the hand ringer, although few do. 

Among the scenes next shown was 
one of an improperly adjusted head- 
set causing considerable voice loss 
which was noted on the meter read- 
ing, and then the properly adjusted 
transmitter. A room meter record- 
ed noise caused by dropping cords. 
The noise can be materially reduced 
by properly returning the cord to the 
key shelf and further lessened by the 
small rubber silencer. 

Especially interesting was the im- 
proved operator’s chair with a cut- 
out back, designed to relieve pressure 
of the spine on the chair sometimes 
causing sore spots. Scenes were 
shown of the operators’ restrooms, a 
quiet room, a kitchen cabinet pat- 
terned after the modern jack-knife 
kitchens in today’s apartment houses, 
the medical department, the cafe- 
teria—and particularly interesting in 
the cafeteria was the dish of Haliver 
oil capsules provided for the opera- 
tors as a health precaution. 

Air-conditioning is being installed 
in various exchanges by the Lincoln 
company and a conditioner of 100-ton 
capacity was shown. For historical 
purposes scenes were filmed of the 
new test board recently installed at 
Lincoln and of the old test board in- 
stalled 30 years ago by Geo. K. Gann, 
Chicago, formerly traffic superinten- 
dent at Lincoln. The reel concluded 
with a group personnel picture. 

Applause testified to the approval 
of the moving pictures and an open 
discussion followed. In answer to a 
question from Mr. Shepherd, Mr. 
Donley explained the advantages of 
the state rate card file over the toll 
rate book. He stated that much time 


was lost when quoting rates if an 
operator had to search through the 
big toll book, and that the Lincoln 
company had spent about $2,000 on 
these rate books, in which it is ne- 
cessary to replace only a couple of 
sheets of rates when changes are 
made. 

Mr. Shepherd, on behalf of the 
traffic conference, extended apprecia- 
tion to Mr. Brewster and Mr. Don- 
ley for their work in preparing the 
pictures. 

Building Traffic Personnel 

To Render Good Service 


“Building Traffic Personnel” was 
the subject of a paper presented by 
H. F. Gingenbach, Erie, Pa., general 
traffic superintendent, Eastern Oper- 
ating Companies, General Telephone 
System. In order to satisfactorily 
furnish telephone service, he stated, 
there must be complete cooperation 
between the various departments and, 
in the larger central offices, between 
various groups of operators. 

“Insofar as the traffic department 
is concerned,” said Mr. Gingenbach, 
“we must build up a personnel that 
can give service which, at all times, 
is dependable in speed, accuracy and 
completion; and which is given in a 
courteous and competent manner so 
as to assure the customer that it is 
the desire of the telephone company 
to render service which will conform 
insofar as practical with the public’s 
wishes.” 

To meet these objectives the traffic 
personnel must have the cooperation 
of the various operating groups. “By 
cooperation,” he said, “we mean the 
employes’ confidence in their super- 
visors, fellow workers and them- 
selves; the employes’ loyal willing- 
ness to assume full responsibility for 
designated duties; the cheerful exe- 
cution of all responsibilities and full 
appreciation of the companies’ ac- 
tivities and work of the various de- 
partments.” 

“The management of a telephone 
company,” stated Mr.. Gingenbach, 
“should be concerned not only with 
a traffic personnel that is composed 
of regular forces, well-trained in the 
various phases of operating work, but 
also with the necessity of developing 
‘understudies’ for the various super- 
visory positions, so that when vacan- 
cies do occur, they can be filled with- 
out disturbing the company’s per- 
formance.” 

Mr. Gingenbach placed strong em- 
phasis upon the proper selection of 
employes, declaring that when an ap- 
plicant is interviewed, consideration 
should be given to the question of 
whether she is supervisory material. 

(Please turn to page 29) 
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General view of the |7-position toll b 
manufactured for the Associated 1¢ 
phone Company, Ltd., for installatic 
West Los Angeles. 
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/ | ¢, for your friendly letter 
4 * a 
lotity- of appreciation... 
We are reproducing your letter, because we believe that what is said in it will be 


of interest to every telephone man. It has been highly gratifying to us to receive it 


and to know that the efforts and cooperation of our engineering and manufacturing 


departments have brought satisfaction to a customer. It is our constant purpose to apply 


this same effort and cooperation to every job that we may get—large or small. 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Au Average Telephone Man 
Looks at Convention Exhibit: 


By RAY BLAIN 


P. T. Barnum, the annual con- 

vention of the United States In- 
dependent Telephone Association 
grows bigger and better with each 
succeeding year. Those who attended 
this year must agree with this state- 
ment, and those who didn’t can 
not realize what they have missed. 
Careful observation of the manufac- 
turers’ exhibits, demonstrations and 
explanations of the experts in attend- 
ance is equal, we believe, to a recog- 
nized course of instruction in tele- 
phony for the average telephone man. 
This costs little in money and only 
four short days in time. Can any tele- 
phone man well afford to avoid these 
national conventions if it is physical- 
ly possible for him to attend? 

One very attractive feature was 
the presence of illuminated charts, 
maps and graphs explaining interest- 
ing subjects. One chart depicted 
graphically and clearly the history of 
the automatic industry in _ these 
United States. Battery and rectifier 
operation were likewise clearly 
shown in graph form which made a 
lasting impression on those inter- 
ested. 

Motion pictures were used in some 
exhibits, telling the story in a most 
satisfactory manner. One manufac- 
turer had a sound picture in color 
which was thoroughly enjoyed by all 
who viewed and heard it. A wire- 
testing machine in one room was 
used to show the breaking strength 
of a particular type of wire. 

All these presented to the average 
busy telephone man a satisfactory 
method of acquiring a wealth of up- 
to-date knowledge in a short period 
of time. 

Manual switchboards show evi- 
dence of constant betterment. For- 
merly they were built from the out- 
side in but now one might say that 
they are built from the inside out. 
This is accomplished by first building 
an iron framework, mounting the 
equipment on it, and then covering 
the outside with panels to form a 
cabinet. 

These switchboards are plain and 
more streamlined than formerly, pre- 
senting an attractive appearance. 
Not only are they improved from an 
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appearance standpoint but from one 
of service as well, for they all grow 
better as the latest developments in 
the art are proved-in and adopted. 

Automatic equipment also shows 
every evidence of constant improve- 
ment; three separate systems were 
on exhibition and being demon- 
strated. Numerous special features 
and services were explained in detail. 
It is now possible to transfer a call 
on an automatic PBX with prac- 
tically the same ease and dispatch as 
on a manual system. The night 
watchman’s service, where each call 
is properly recorded, the conference 
call, the code call and the executive’s 
right-of-way equipment were care- 
fully explained to those interested. 

Subscriber’s station equipment 
also comes in for its share of con- 
stant improvement. Not only do the 
new telephones look better, but they 
are much better from a service stand- 
point. These new instruments all 
present several db. gain over the 
models of a few years ago and, in 
numerous exchanges, their adoption 
solves many problems of poor trans- 
mission. A molded type magneto 
telephone, of the handset type but 
wall mounting, attracted considerable 
attention. So at long last a design 
change in the lowly magneto tele- 
phone has actually come to pass. 

Main frames are being improved 
in that less ironwork is being used 
in their construction. The base rest- 
ing on the floor is smaller and much 
easier to clean around. Main-frame 
protectors can be obtained, mounted 
on %g-inch centers, which conserves 
considerable space. The horizontal 
strips which mount the terminal 
strips are, in some cases, continuous 
for the length of the frame. This 
idea should appeal to many exchange 
owners. 

A combination main frame, relay 
rack, power panel and test desk for 
use in small exchanges was on dis- 
play. The power panel and test desk 
mount alongside the main frame and 
the space above is used for relay 
mounting. Ringing machines and 
automatic change-over equipment— 
to switch to battery-operated con- 
verters in case of power failure— 
mount low on the power panel. This 


idea provides an attractive unit for 
use in certain types of exchanges. 

Ringing equipment of all types and 
of latest design was on display. 
Ringing equipment is now available 
to meet every exchange need and at 
a reasonable cost. After viewing 
these interesting exhibits many un- 
doubtedly will order new equipment 
and retire old, obsolete and bother- 
some machines. A_ good ringing 
generator is very necessary in any 
telephone exchange, be it large or 
small. 

The very latest developments in 
storage batteries were on display and 
experts were in attendance to give 
advice or to help solve particular bat- 
tery problems. Dry cell batteries of 
all types were shown and their con- 
struction was explained. Expert ad- 
vice was readily available as to how 
dry cells can be used to best advan- 
tage. Doubtless many will profit 
from this advice and, by observing 
it, will save money in the future. 

Considerable improvement was 
noted in battery-charging equipment 
of all kinds. The automatic type rec- 
tifier, which adjusts the rate of 
charge to conform to the rate of dis- 
charge on the switchboard, should 
prove popular in certain sized ex- 
changes. In some exchanges this 
system will undoubtedly prolong con- 
siderably the life of the storage bat- 
teries. 

Valuable pole information could be 
quickly obtained from attendants in 
pole exhibits. Undoubtedly many will 
profit from this advice in the en- 
gineering of future construction 
jcbs. The pole people have performed 
valuable research work and now give 
us the result of their labors without 
charge. In the past many of us have 
made the mistake of not setting poles 
the proper depth in the ground to 
obtain their maximum strength. 
Neither have we, in all cases, used 
the proper class poles on certain 
lines. 

Improvement has been made in 
line wire and strand of all types. The 
general tendency is toward greater 
strength, for it has been learned that 
or many lines the wire is weak as 
compared with the pole line strength. 
The long span type of construction 
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scems to be a debatable question. 
Lowever, greater strength in line 
wire is a desirable quality to add to 
ay line, whether the spans are long 
o: short. 

Insulated wire of all types shows 
evidence of steady improvement. The 
insulation on inside wire is being 
made much smaller and in shades to 
match the wall tints or woodwork 
finish. A new type of buried wire, 
of one or two pairs, is now available 
with a metallic loom covering over 
the rubber. This provides a needed 
protection for this type wire when 
used in certain localities. 

Drop wire is also available which 
has a covering of mica, sealed in, 
which will not rub off in service. 
Parallel type drop wire of two pairs 
is now available. It will permit run- 
ning only one drop when not more 
than two telephones are required in 
one building. This new type wire 
may be terminated on the usual type 
drop wire clamps without difficulty. 
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The splicing of all types of wire is 
now comparatively easy, thanks to 
the various kinds of compression 
type sleeves. These sleeves make a 
perfect, trouble-free joint of uniform 
quality. These joints are easily and 
quickly made. This splicing method 
should present an attractive invest- 
ment in any exchange. The sleeves 
can also be used in the splicing of the 
new high-strength wire and for mak- 
ing deadends. 

New cable terminals on display 
also came in for their share of praise. 
The six-pair terminal, which is prov- 
ing popular in some localities, was 
being shown. The use of the pro- 
tected type cable terminal is proba- 
bly on the increase and those on dis- 
play indicated that they will be most 
effective and trouble-free. Under- 
ground cable terminals, for mounting 
in manholes, were exhibited. It was 
stated that large numbers of them 
are being used successfully. 

The new terminal with a gas seal 
was shown and can be purchased at 
slight additional cost. A new sealed 
chamber terminal with 4 compres- 
sion joint is also available. This ter- 
minal may be connected to a paper- 
insulated cable without the necessity 
of wiping a lead joint. Inside house 
terminals on display showed various 
improvements. 

Numerous types of coil housings 
for use when installing repeating 
coils out on the line were shown. 
These housings are absolutely weath- 
erproof and, no doubt, will prove 
much better and cheaper than any- 
thing which could possibly be con- 
structed locally for the purpose. One 
such housing had holes drilled adapt- 
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Experience Most Valuable 
Thing in the World 


From the time I worked on the farm, 
through the time as a repairer of thresh- 
ing machines and an operator of saw- 
mills—little one-man sawmills—the best 
pay I ever got was experience, which I 
think is still the most valuable thing in 
the world. That’s what we’re put in the 
world for, to get experience and to help 
others get it. It is the one thing no one 
can take away from us.—Henry Ford. 








ed for every make of repeating coil 
now on the market. Adequate pro- 
tection for the coils is also mounted 
in the housing. 

Earth anchors of all types were 
displayed and their use explained. 
These anchors should all prove en- 
tirely satisfactory when used for the 
purpose for which they were de- 
signed. The load to be carried and 
the type of soil will determine the 
type anchor to use and the depth to 
which it must be set in the ground. 
When in doubt we suggest you con- 
sult your anchor manufacturer and 
then follow his advice. This method 
will no doubt prove better and also 
cheaper than taking needless chances. 

Various types of substation pro- 
tectors were exhibited. The outside 
type protector seems to be proving 
quite popular with telephone men in 
general. The protectors for mount- 
ing inside buildings, it was noted, 
are being made more compact. 

Steel bands are now being used to 
bind car loads of poles between the 
standards. These bands are then 
used with a pair of special skids to 
effectively remove all danger from 
pole unloading. The banding is also 
used to good advantage for binding 
lagging on cable reels and other sim- 
ilar work around the exchange. 

Booths of new design were on dis- 
play. Some were without doors of 
any kind, yet it was impossible to 
overhear a person talking inside of 
one when standing only a few 
feet away. We often wonder why the 
Independent telephone industry 
doesn’t make greater use of booths, 
for they so frequently prove a worth- 
while investment. 

The are welding method in cable 
splicing was demonstrated and at- 
tracted considerable attention. A 
method of connecting a two-pair rub- 
ber-insulated, lead-covered cable di- 
rect to the main cable for the purpose 
of connecting drop wires without the 
use of a cable terminal was also ex- 
plained. 

Numerous types of lead anchors 


and toggle bolts were on display. The 
type anchor for use on concrete, 
stone, brick or tile wall was ex- 
plained. One of the greatest needs in 
many exchanges is a supply of the 
right types of anchors. 

The line of pole hardware dis- 
played was complete and several new 
items were noted. Anyone planning 
new construction work will be wise 
to investigate the developments in 
pole hardware, for there may be a 
few gadgets which will save money 
and do a better job. 

The testing instruments shown 
and demonstrated were very inter- 
esting. Perhaps someone has sensed 
the sad lack of testing instruments 
in general in the Independent tele- 
phone industry. One demonstration 
which was of particular interest was 
an arrangement for connecting a 10, 
20 or 30-db. loss in a test circuit. A 
circuit over which conversation was 
possible with a 30-db. loss would or- 
dinarily be considered trouble-free. 
This equipment should prove a 
worthy addition to any exchange not 
so supplied. 

These comments would not be com- 
plete without proper mention of the 
wonderful tools on display, which 
were enough to gladden the heart of 
any telephone man. They included 
pliers, other belt tools and belts and 
climbers of improved design. Chain 
hoists, cable grips, clamps and nu- 
merous other tools. 

A special type drill was placed in 
ar ordinary electric twist drill and 
used to sink holes in hard concrete, 
brick and tile. Even enameled steel 
was drilled without dulling the point. 
This drill cuts rapidly and makes a 
clean-cut hole which permits easy en- 
trance of the anchors. It might be 
classified as among the marvels of 
the age. 

A dynamometer of a new type 
was on display and it is said that it 
will sell at a reasonable cost, well 
within the reach of the average tele- 
phone exchange. This instrument 
should prove valuable in the pulling 
of wire and strand to the proper ten- 
sion on all new construction jobs. 

The horizontal earth-boring ma- 
chine proved most interesting and 
the prediction is that it will prove 
its worth in the telephone field. This 
machine should permit the placing of 
conduit under paved streets at a rea- 
sonable cost. 

Space here will not permit men- 
tioning all the interesting things 
seen; and, of course, there was not 
time to see everything, just as some- 
thing was missed at the three-ring 
circus of years ago. However, an 
attempt will be made to see next year 
those which may have been missed. 
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A In one of the exhibit rooms of the Automatic Electric Company. 





Left to right: E. C. Blomeyer, Jr., Chicago; A. W. MacRae, 

Pittsburgh, Pa.; Will Huntley, Minneapolis, Minn.; Everett Con- 

rad, Columbia, Mo.; Chester Sells, Galesburg, Ill.; F. A. Davis 
and V. L. Bunkelman, Chicago. 


A In exhibit room of Kellogg Switchboard & Supply Co., H. E. 


Billington (left) vice-president; A. D. Boal, manager of Kellogg 
apparatus sales, and K. B. Schotte, Jr., assistant to general 
manager, Kittanning (Pa.) Telephone Co. 
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From left to right: Albert Parlett, Jr., Chicago; J. C. Larkin, 

Syracuse, N. Y.; Irving Todd, secretary-treasurer, Hastings 

(Minn.) Telephone Co.; Mrs. R. B. Miles, Kansas City, Mo.; 

T. C. Macoubry, St. Paul, Minn.; and Jay Houghtaling, Kellogg 
representative at St. Paul, Minn. 


“. 





In an exhibit room of the Automatic Electric Company. Left to 
right: R. H. Burfeind, American Automatic Electric Sales Com- 
pany, Chicago; Robbins Tilden, High Point, N. C.; T. C. Thomp- 
son, Chicago; Capt. R. G. Cavell, general manager, Canadian 
Telephone & Supplies, Ltd., Toronto, Ont., Canada; Lon Jester, 
vice-president and general manager, Middle West States Utilities 
Co., Rockford, Ill.; Mrs. R. G. Cavell, Toronto; V. E. Code, 
general manager, Central Kansas Telephone Co., Topeka, Kans.; 
W. T. Routh, supt. of equipment, Kenton (Ohio) Telephone Co. 






In the exhibit room of the Burgess Battery Co., R. F. Hrubecky, 
of Freeport, was caught by Candid Cameraman Ray Blain. 


From left to right: Mrs. P. Kerr Higgins and Mrs. T. L. Leonard, 
both of St. Louis, Mo.; Mrs. H. E. Billington, Riverside, Ill.; 
P. Kerr Higgins, St. Louis, Mo.; Bill Kimmel, Milwaukee, Wis.; 


Y C. D. Barnes, Kansas City, Mo.; and F. M. Parsons, Chicago. 








C. D. BARNES, sales represen- 
tative of Kansas City, Mo., is 
exhibiting to interested visi- 
tors to the Kellogg exhibit an 
alligator brought to the con- 
vention by Joseph Galloway, 
vice-president of the Winter 
Park (Fla.) Telephone Co., 
and Wilkins Linhart, of Talla- 
hassee, assistant telephone en- 
gineer of the Florida Railroad 
Commission. It is understood 
that James Kellogg, Jr., took 
the alligator in charge, with 
the view to making arrange- 
ments for its placement in a 
zoo in the Chicago area. 
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In an exhibit room of North Electric Mfg. Co. 

Left to right: A. C. Stuart, Lima, Ohio, traffic and 

equipment superintendent, Telephone Service Co. 

of Ohio; R. C. Arter, Galion, Ohio, chief engineer, 

North Electric; P. VanValkenburg, also with North 
at Galion. 
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Some representatives in exhibit room of Stromberg-Carlson Tele- 
phone Mfg. Co. Left to right: Geo. A. Scoville, of Rochester, vice- 
president and general manager; C. W. Watson, Stromberg-Carl- 
son representative in Seattle, Wash.; F. X. Cannon, who represents 
the company in San Francisco, Calif.; E. C. Eidam, assistant 
chief engineer, Rochester; T. C. Thompson, San Antonio, Texas. 
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In the exhibit room of the Leich Electric Co., Genoa, Ill. Left to right: Harold 

Jester, Leich Sales Corp., Chicago; O. W. Stubblefield, Ipava, Ill.; R. G. Faul- 

haber, vice-president, Leich Sales Corp.; A. D. Hunter, Marseilles, Ill.; Carl M. 

Bowling, Leich sales representative, Indiana, Ohio and Michigan; W. S. Cad- 

well, Leich Sales Corp., Chicago, and R. W. Siemund, vice-president and 
general manager, Leich Sales Corp. 
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The ladies were also interested in visiting the exhibits. 

From left to right are Mrs. John F. Jaap, Park Ridge, 

lll.; Mrs. H. E. Billington, Riverside, Ill.; and Mrs. R. B. 
Miles, Kansas City, Mo. 


In the exhibit room of the 


North Electric Mfg. Co., Galion, Ohio. 
G. A. Berting, Galion, left; Verne B. Clark and 
H. M. Lindy, Central Electric & Telephone Co., Sioux City, lowa. 
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The ’’Planned’’ 
Commercial Conference 


[Epitor’s NoTE: On this and follow- 
ing pages is published the balance of 
the report of the commercial confer- 
ence, held Wednesday, October 19, in 
the Stevens Hotel, Chicago, in con- 
junction with the convention of the 
United States Independent Telephone 
Association. In last week’s issue of 
TELEPHONY it was possible, owing. to 
limited space, to publish only a portion 
of the report.] 


the third subject for discus- 

sion at the morning’s confer- 
ence as “‘Development of Rural Tele- 
phone Service,” sponsored by a third 
member of the association’s public 
relations committee, namely, R. A. 
Phillips, of Sioux City, Iowa, vice- 
president and general manager of 
the Central Electric & Telephone Co. 

Before introducing the two speak- 
ers he had “commissioned” to dis- 
cuss the subject announced, Mr. 
Phillips outlined several phases of 
the problem, as follows: 

“With 12,000 telephone exchanges 
serving approximately 4,000,000 sub- 
scribers, it is obvious that the great 
majority of exchanges owned by the 
Independent industry are small ex- 
changes serving small communities. 
Why? Because the telephone ex- 
change in a small community de- 
pends to a great extent on the trade 
territory of that community. And 
even more important is the fact 
that the town subscribers of that 
exchange depend largely on its trade 
territory and that is the life of their 
trade. Consequently, a large part 
of the value of the town telephone 
is in its contact with rural tele- 
phones. 

This fact was certainly empha- 
sized during the so-called depression, 
when some telephone companies op- 
erating in agricultural territories 
accepted notes in payment for rural 
telephone service, not only for past 
accounts but for payments in ad- 
vance for telephone service. Cer- 
tainly no sound financial policy dic- 
tated such a program, but the facts 
were that rural telephones were be- 
ing lost in such proportion that it 
was deemed necessary to follow 
such a policy in order to hold the 
rural telephones and conserve the 
value of the town station to the 
town subscriber. 
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: HAIRMAN SHUTT announced 


In other words, even if we agreed 
that the industry is not making a 
return on its investment in rural 
line plant, yet is it not true that it 
would still be necessary for us to 
serve the rural territories in order 
to provide the value which is required 
by our town subscribers in the small 
exchange? Consequently, it is very 
important that the Independent in- 
dustry carefully consider the mat- 
ter of rural line service, and with 
very definite and direct action face 
the problem of rural line service, 
as certainly a problem it is. 

It is a problem made more acute 
by the advent of the automobile, the 
farm-to-market roads, and the radio. 
As viewed with the eyes of the 
farmer, admittedly there has been 


Candid Cameraman Ray Blain 
took a snapshot of the speak- 
ers’ table at the commercial 
conference. Frank T. Byrne 
(left), vice-president in charge 
of commercial of the Rochester 
(N. Y.) Telephone Corp., in- 
troduced the first subject on 
the program, "Creating Good 
Will." To the right of Mr. 
Byrne are Ernest W. Watson, 
general commercial and traffic 
superintendent, Associated Tele- 
phone Co., Ltd., Santa Monica, 
Calif.; Herbert F. McCulla, 
general commercial superintend- 
ent, Lincoln (Neb.) Telephone 
& Telegraph Co.; and Lloyd C. 
Wright, of the Jamestown 
{N. Y.) Telephone Corp. 


a diminishing value to telephone ser- 
vice directly because of these items. 
New ways must be found to replace 
these values. I sometimes think 
that in the sales appeal, economy 
in a farm telephone—for instance, 
that a good many trips can be avoid- 
ed by the use of a telephone—has 
somewhat lost its tang. The farm- 
er and his family derive consider- 
able pleasure from driving the car 
to the neighbors or to the village on 
errands that were previously large- 
ly handled by the telephone. 

We all know that most of the 
value of a rural telephone is still 
present, but do the prospective ru- 
ral subscribers? Have we, after 
all, given them all the value it is 


possible for us to give in rural line 
telephone service? This is a prob- 
lem that will tax the ingenuity of 
the entire industry and everyone 
in it.” 

At this point Mr. Phillips intro- 
duced his first speaker on the gen- 
eral subject of “Development of 
Rural Telephone Service,” F. M. 
Browne, vice-president and general 
manager, Western Light & Telephone 
Co., Kansas City, Kans. Speaking 
on the sub-topic, “Ways and Means 
of Adding Further Value to Rural 
Line Service,” Mr. Browne said he 
had no tricks to offer. “The way 
I see it,” said the speaker, “we 
should furnish the farmer’ with 


good, reliable service. If that is 
available to the farmer, he is going 





to have telephone service if he can 
pay for it. 

“Working on rural lines as I do, 
I know that talking with the farm- 
ers will do more to get farm sub- 
scribers than any other thing. The 
personnel of a company is most im- 
portant. For example, we have one 
town that we thought needed com- 
mon battery service. We asked the 
local manager to boost the idea. | 
happened to be in that town one 
day and noticed that the attitude of 
the manager was entirely wrong. 

We put a new manager in his 
place who is an enthusiastic booster 
and now we have common batter) 
service in that town. 

The farmer appreciates good tele- 
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CONSTRUCTIVE program presented at commercial conference of United 
States Independent Telephone Association, on morning of October 19, 
under auspices of public relations committee of the organization. Helpful 
suggestions were made by 15 telephone men who participated in program 
on building good will, impressing public with need for service, develop- 
ment of rural service, extension of credit and miscellaneous services 


phone service and needs dependable 
service worse than town subscrib- 
ers. With the problems which have 
arisen as a result of REA exten- 
sions it has been a surprise to me, 
in contacting farm customers, to 
see how readily the majority of 
them will pay a rate 25 to 50 cents 
a month higher for metallic lines. 
The demand for metallic lines is 
greater than we can take care of.” 

Again stressing the importance of 
giving the farmer good service, and 
of employing the right personnel in 
contacting the farmer, the speaker 
emphasized the importance to the 
farm family of being able to visit 
by telephone and the value to the 
farmer of keeping in constant touch 
with the market. 

Mr. Phillips then presented the sec- 
ond telephone man whom he had pre- 
vailed upon to discuss the subject, 
“Development of Rural Telephone 
Service,” namely, Willard Cheney, 
Abilene, Kans., president and gener- 
ai manager of the American Tele- 
phone Co. Although Mr. Cheney 
spoke without notes, his remarks 
which followed indicated that he had 
given the subject matter careful 
thought. 

“Unless we give good service to our 
rural patrons,” said he, “we cannot 
solve our rural problem.” To indicate 
that the rural problem is bound very 
closely with the problem of securing 
additional town subscribers, he cited 
an illustration to show that many a 
family residing in town is not inter- 
ested in telephone service unless a 
member of the family or -relative in 
the rural districts also has service. 

“The farmer,” he continued, “is 
very much like the rest of us. Get the 
farmer down to a natural basis,”’ he 
admonished. “Quit thinking of him 
as a ‘hayseed.’ Remove the barrier 
that too often exists between the 
rural resident and the town resi- 
phone box.’ 

“It takes a smart man to be a farm- 
er,” Mr. Cheney went on, “and tele- 
phone men should bear that in mind 
when they attempt to sell him tele- 
phone service. If we can convince him 
that we are trying to help him and 
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that we are not trying to gauge him, 
we shall have gone a long way toward 
solving the rural telephone problem. 

“Courage is the thing we telephone 
men need now more than ever before. 
Many representatives of telephone 
companies have made the mistake of 
adding to the farmer’s discourage- 
ment. If we try to understand the 
farmer’s problems and carry encour- 
agement to him, we shall have a good 
chance to sell him telephone service. 

“Get the farmer to see that the 
telephone is not an expense to him; 
that it will actually save him money. 
We must show him that he spends 
more money running around in his 
automobile performing errands than 
he would if he transacted them by 
telephone.” 

Mr. Cheney expressed the opinion 
that he saw no reason why the farm- 
er should not be told that the tele- 
phone company needs his business 
and the revenue to be derived from 
furnishing him telephone service. He 
pointed out the importance, in selling 
service, of recognizing the farmer’s 
great concern for the safety and well 
being of his livestock. 


Sales Appeal Effective 
in Dealing With Farmer 

The protection of his stock appar- 
ently means more to the farmer than 
the protection of his family. This af- 
fords the greatest sales appeal. An- 
other important sales appeal is the 
fact that a telephone enables the 
farmer to keep in touch with the 
grain markets. He can sell his grain 
at a better price by keeping con- 
stantly in touch with the grain mar- 
kets. 

Pride, Mr. Cheney pointed out, is 
another sales appeal which is effec- 
tive with the farmer. He realizes 
that without a telephone his young 
people are out of touch socially and 
have a lonesome time on the farm. 
The less we say about borrowing tele- 
phone service, the better it will be, 
he added. Borrowing service from a 
neighbor does not hurt the farmer’s 
pride in the least. 

It was the speaker’s opinion that 
the plant man has the best opportun- 


ity of selling service to the farmer. 

“The REA,” said the speaker in 
concluding his remarks, “is present- 
ing a big problem in our territory.” 
He suggested that the state and na- 
tional telephone associations could 
present the problem to the public in 
such a way that it would be more ef- 
fective than if telephone managers 
and executives attempted to do it as 
individuals. “We cannot give metallic 
service at the same rates that we are 
furnishing grounded service,” de- 
clared Mr. Cheney, “and there is real 
need for educating the public to the 
problem presented to rural telephone 
service by power line extensions un- 
der the REA.” 


Upon the conclusion of Mr. Che- 
ney’s helpful talk, V. B. Clark of 
the Central Electric & Telephone 
Co., Sioux City, Iowa, was called 
upon to discuss the “Improvement of 
Telephone Instruments and Facili- 
ties Used in the Farm Home.” Ex- 
cerpts from his talk follow: 

“We all know this is a stream-line 
age and millions of dollars are being 
spent in sales promotion schemes by 
manufacturers of every kind of 
product. The theme of the sales 
appeal is making life more enjoy- 
able in the home. 

There is something wrong with 
telephone service in rural districts. 
The sales appeal is lacking. Farm- 
ers tell me they won’t take a ‘tele- 
phone box.” 

We could do something to make 
rural telephones more sightly. They 
can at least be polished up at very 
small expense. For $9 or $10 per 
instrument we take off the old-fash- 
ioned and unsightly transmitter, re- 
ceiver and switchhook and replace 
them. This has been tried by our 
company and we find the farm peo- 
ple really like it. Thousands of 
telephones in rural territory could 
be improved by the expenditure of 
only a little money. 

Farmers tell us ‘we farmers have 
a greater investment than your sub- 
scribers in town and we do not like 
your telephone boxes.’ We must give 
serious thought to the matter of 
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improving instruments in rural dis- 
tricts. 

To find out how to successfully 
solve the rural telephone problem, 
go out into the rural districts, talk 
to the farmers and ask them what 
their ideas are on the subject.” 

In introducing “Extension of 
Credit in the Telephone Business” as 
the next subject for discussion, 
Chairman Shutt said this was a new 
topic to be given attention at a com- 
mercial conference of the national as- 
sociation. This subject was taken up 
in a brief but interesting discussion 
by Ernest W. Watson, Santa Monica, 
Calif., general commercial and traffic 
superintendent of the Associated 
Telephone Co., Ltd., who is also a 
member of the association’s public 
relations committee. 

Sub-Chairman Watson then intro- 
duced his colleague, B. H. Piepmeier, 
of Cookeville, Tenn., general man- 
ager of the Southern Continental! 
Telephone Co., and asked him to 
present his views on the extension 
of credit in the telephone business. 
Excerpts from his remarks follow: 

“During the years of 1932 to 
1935 our company extended credit 
rather freely to its subscribers in 
order to retain stations; however, at 
one of the larger exchanges of this 
group, with about 1,200 subscribers, 
no extended credit was granted dur- 
ing this period. Our losses of tele- 
phones throughout the territory 
were very general and there seemed 
to be, however, no increased loss in 
telephones at this particular ex- 
change where we continued to ad- 
here to rather a rigid collection pro- 
cedure. 


Credit Extension Caused 
Subscriber Indifference 


“The extension of credit through- 
out our territory brought about 
much indifference by many subscrib- 
ers toward their prompt payment 
of accounts. The credit that was 
extended resulted in an unusual ac- 
cumulation of unpaid accounts; and 
it has taken several years to get 
our collection routine back to nor- 
mal. In fact, the company does not 
yet consider its payment record 
anything like normal. 

I am, therefore, of the opinion 
that the extension of credit during 
this period very materially disturbed 
the paying habits of our subscrib- 
ers. I do not wish to offer any crit- 
icism of the credit extended at that 
time for the reason that, while we 
may have disturbed the prompt pay- 
ing habits of our subscribers, we 
did—on the other hand—retain 
many telephones that might have 
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CONVENTIONS 


Virginia Independent Telephone 
Association, Hotel John Marshall, 
Richmond, November 3 and 4. 

North Carolina Independent 
Telephone Association, Pine 
Needles Inn, near Pinehurst, 
November 7 and 8. 

South Carolina Independent 
Telephone Association, Jefferson 


Hotel, Columbia, November 10 
and 11. 
Tennessee Independent Tele- 


phone Association, Hermitage Ho- 
tel, Nashville, November 14-15. 

Kentucky Independent Tele- 
phone Association, Brown Hotel, 
Louisville, November 17-18. 

Alabama _ Independent  Tele- 
phone Association, Jefferson 
Davis Hotel, Montgomery, No- 
vember 28 and 29. 

Florida Telephone Association, 
Hotel Marion, Ocala, December 


7 


5 and 6. 











been lost had we retained 
extended credit’ policy. 

For instance, our low point in sta- 
tions was August, 1933, and this 
point was but 12 per cent below our 
1931 high, and 14 per cent below 
our peak of 1937. 

Under present conditions, how- 
ever, I believe no extension of credit 
should be given. We are not in the 
banking business, but in a business 
of rendering telephone communica- 
tion; and when this is provided, we 
should collect our revenues or dis- 
continue the service. This may be 
a drastic rule, but if the telephone 
company will render dependable, 
first-class service there is little need 
for allowing any extended credit. 

It is very true that there are a 
large number of subscribers with an 
excellent credit rating who may, un- 
der some conditions, be entitled to a 
special credit rating. However, if 
any class of subscribers are permit- 
ted a special credit, the question is 
immediately raised that the tele- 
phone company is showing discrimi- 
nation and this usually causes more 
trouble than making everyone ad- 
here to its collection procedure. 

Our present collection procedure 
does not permit any extension of 
credit. 

It is the practice of my company 
to review each account where the 
telephone has been temporarily dis- 
continued for non-payment and if the 
telephone can be reconnected by a 


our ‘no 


satisfactory 
this credit 


partial-payment 


plar 
is extended; but in n 
ordinary case is a delinquent sub 


scriber permitted to obtain tele 
phone service unless his delinquen 
account is cleared in less than six 
months... 

Our rates were generally based o 
a much lower operating cost tha 
we now have and certainly on the 
assumption that we would collect a 
large percentage of our billings. 

It does not pay to set up arbitrar) 
rules that 


offend our subscribers 
Most subscribers are reasonable. 
however, and when they agree t 


abide by the company’s rules, know- 
ing that all subscribers are treated 
alike, they will normally yield to th« 
collection procedure established. 

Should the telephone company at- 
tempt to extend credit it will soon 
be in the banking business and more 
time will be given to adjusting cred- 
its than will be given to the ren- 
dering of telephone service.” 

The last subject scheduled for dis- 
cussion was “Selling Miscellaneous 
Items of Service,” with Lloyd C. 
Wright, vice-president of the James- 
town (N. Y.) Telephone Corp., as 
sponsor, but since the time was late, 
the speaker confined himself to a 
few brief remarks regarding some 
practices of his company. 

He stated that twice a year it is 
the custom of the Jamestown com- 
pany to publish in the local news- 
papers a list of new subscribers add- 
ed since the publication of the last 
telephone directory. One public re- 
lations activity of his company, he 
said, is the furnishing of bedside 
telephone service in emergencies 
without charge. All doctors have 
been notified to this effect and co- 
operate with the company in the 
establishment of this service. 

When an emergency is reported 
the company sends out a repair- 
man equipped with cords 20 to 40 
feet in length. The cords are con- 
nected to the binding posts of the 
regular telephone in the home. Mr. 
Wright stated that 10 or 15 of these 
emergency bedside telephones are 
out all of the time and the company 
makes it a point to see that new 
doctors are informed of this service. 

The speaker added that in no case 
does the company immediately fol- 
low up this emergency service with 
a business solicitation. That, he be- 
lieved, would cause the company to 
lose the good will derived from this 
special service. 

Upon conclusion of Mr. Wright’s 
remarks, Chairman Shutt declared 
the commercial conference ad- 
journed. 
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Many Accounting Problems Clarified in Discussion of Exchange 
Accounting and FCC Accounting System for Class C Companies at 


Conference of Accounting Group 


held on Wednesday morning, 

October 19, during the annual 
convention of the U. S. Independent 
Telephone Association in Chicago, 
brought out a large attendance. 
About 60 were present to discuss 
technical features of various phases 
of accounting. 

Chairman Ranford Dunlap, of 
Fort Wayne, Ind., auditor, Home 
Telephone & Telegraph Co., was as- 
sisted in the discussions and in an- 
swering questions by C. E. Archer, 
Tampa, Fla.; C. D’Oust, Madison, 
Wis.; and I. J. Devoe, Lincoln, Neb. 

The first discussion on “exchange 
accounting”” was presented by Mr. 
D’Oust. His presentation included 
the description of a number of ac- 
counting forms and explanation of 
various technical points. A number 
of questions immediately followed 
and much information was derived 
from the discussions which ensued. 

Mr. Devoe took up features of 
Class C accounting of the FCC, 
which becomes effective January 1, 
1939. He stated that Class C com- 
panies, already following complete 
accounting system including proper 
depreciation and plant accounting 
practices, will find no serious prob- 
lems in complying with the FCC sys- 
tem as a whole. 

Those companies which have not 
carried a complete system of ac- 
counts—if they have not made pre- 
liminary preparations for adopting 
the new system—will have much to 
do between now and January 1, he 
predicted. 

An interesting feature in the 
general instructions to which Mr. 
Devoe drew attention is instruction 
(2), subparagraph (f), which reads: 

“All charges to the accounts pre- 
scribed in this system of accounts 
for telephone plant, operating reve- 
nues, operation and maintenance ex- 
penses, and other operating revenue 
deductions shall be just and reason- 
able, and any payments by the com- 
pany in excess of such just and rea- 
sonable charges shall be included in 
Account 7100, ‘Other miscellaneous 
deductions from income’.” 

Mr. Devoe stated that offhand it 
would seem that any charge which 
a company makes representing its 
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expenditures would be evidence in 
itself that in the management’s opin- 
ion the charges and, therefore, the 
transactions involved are “just and 
reasonable.” 

Referring to a list of units of 
property shown in appendix (a) of 
the accounting classification for the 
purposes of depreciation accounting, 
Mr. Devoe stated it is not new and 
does not present any different prob- 
lems for companies that have been 
keeping a complete system of ac- 
counts. 


Units of Property and 
Account Classification 


To indicate to companies that have 
not kept a complete accounting sys- 
tem, what is involved in complying 
with the order of the commission, 
Mr. Devoe stated that units of prop- 
erty are grouped according to ac- 
count classification; for example, 
account 1045 includes poles, con- 
duit, cable and wire. A pole unit 
in the account includes a pole, pole 
stub or pole butt with or without 
associated anchors, guys, steps, etc. 

“Therefore, since all poles do not 
carry these attachments,” said Mr. 
Devoe, “the unit cost of a pole may 
be found by spreading the cost of 
these attachments over all poles, or 
the attachments may be considered 
as part of the pole to which they 
are attached. The former plan will 
probably be easier of application.” 

Plant accounting is certain to 
present some accounting problems, 
stated Mr. Devoe, that cannot be 
eliminated by rules and explanations. 
It also unquestionably involves the 
keeping of an extensive record of 
plant in service with installations 
and removals properly reported and 
classified—all of which is necessary 
in establishing the unit costs of 
plant in service. “If you are to 
break down the total investment in 
telephone plant into unit costs of 
the property,” said he, “an accurate 
inventory of these units must be 
made.” 

Something entirely new and dif- 
ferent from the practices followed 
for the past 25 years is found within 
the accounting rules for the Class 
C companies covering the retirement 
of plant and depreciation accounting. 


This change, the speaker said, has 
to do with the new rule concerning 
the retirements and reinstallations 
of subscriber stations, as such trans- 
actions affect the accounting for sta- 
tion installations and inside, drop, 
and block wires. 

For years former account 607 
(station removals and changes) has 
been charged with the cost of re- 
moving subscriber stations and the 
loss in investment in station instal- 
lations, drop and block wires, as 
well as the station disconnections, 
reconnections and installations. 

Mr. Devoe quoted from Instruc- 
tions 25, paragraph (B) on “Sta- 
tion-wiring.”’ The effect of this rule 
is that the plant is credited and the 
depreciation reserve debited with 
the unit book cost of inside wires, 
drop and block wires upon the re- 
tirement of a subscriber’s station. 
When re-installation of a_ station 
takes place the entry is reversed; 
that is, the plant is debited and the 
depreciation reserve credited. 

The cost of removing the station 
apparatus and the inside drop and 
block wires is charged to the expense 
account (station removals and 
changes). The cost of reinstalling 
apparatus and station wiring is also 
charged to the expense account. This 
requirement will cause some addi- 
tional bookkeeping and expense for 
the companies affected; not because 
it is new and different but because it 
is a further refinement and compli- 
cation in the depreciation account- 
ing provisions. 

Quoting from the Class C accounts 
relative to depreciation charges, Mr. 
Devoe stated that some questions 
which come to mind in reviewing 
these provisions for depreciation ac- 
counting are: 

“(1) Do we have service life 
studies available which will indicate 
the approximate service life of the 
various classes of plant? (2) Are 
we equipped to estimate the salvage 
values? (3) Is our bookkeeping 
staff sufficiently informed on the 
subject of plant and depreciation ac- 
counting to keep such records as are 
necessary for periodic studies of de- 
preciation rates?” 

Following a discussion, the con- 
ference adjourned. 
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TRAFFIC PEOPLE AT 
NATIONAL CONVENTION 


(Concluded from page 17) 


In addition to being a high school 
aduate she should be required to 
iss a mental test and a physical 
amination. The speaker covered the 
rious phases of an operator’s train- 
g, including toll instruction after 
has mastered local operating 
work. 

Train Operators for 

Supervising Positions 

“When the operators on any force 
1ave been well chosen and trained,” 
he said, “we should not have much 
difficulty in selecting the individual 
to be trained as an operator-in-charge 
or supervisor, or understudy for this 
work; that is, if we can recognize the 
natural characteristics and qualifica- 
tions, such as leadership, personality, 
loyalty, intelligence, knowledge, de- 
pendability and health. ... She should 
have enough confidence in herself to 
be willing to assume responsibility, 
as well as being capable of doing so.” 

Since the chief operator usually 
trains employes she should possess 
the major qualifications necessary for 
such a_ responsibility: leadership, 
knowledge, intelligence, judgment, 
imagination, courage, justice, sympa- 
thetic understanding and health. 

“In any central office,” said Mr. 
Gingenbach, “the employe relations 
should be such that we will find hap- 
piness and enthusiasm among the 
employes, and a willingness to do the 
things suggested to them. If those in 
charge are friendly and helpful, and 
show a willingness to cooperate 
among themselves and their subordi- 
nates, this feeling will prevail among 
all of the employes.” 

The proper attitude of employes 
toward the company and their per- 
sonal pride and interest in their work 
are fundamental in creating public 
good will, he stated. Constant train- 
ing and development of the employes 
in matters affecting customer rela- 
tionship should be carried on. 

“It must be remembered,” he 
stated in closing, “that the success 
of the telephone company depends on 
the reputation it enjoys in the minds 
of its customers, and their willingness 
to patronize and make use of its serv- 
ice is largely due to a well-organized 
and highly efficient traffic personnel.” 

Mr. Shepherd led an open discus- 
sion, following Mr. Gingenbach’s ad- 
dress. In answer to a question about 
the automatic ringing with the opera- 
foot, Mr. Brewster stated at 

resent it is used only on two-party 
line service and that the introduction 
6: four-party ringing would entail 
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only the installation of another but- | 
ton and training the operator to use 
her left foot. He further stated that 
the efficiency of an operator is in- 
creased through the foot-ringing fea- 
ture because it leaves the operator’s 
hands free for handling cords, thus 
saving a fraction of time on each call 
handled in this manner. 

Several questions were read by Mr. 
Shepherd from the questionnaire 
cards and answered from the floor. A 
general discussion followed, during 
which interesting ideas were pre- 
sented on signal service, secretarial 
service and the compensation consid- 
ered adequate for furnishing these, 
as well as a lively discussion on the 
problem of retaining women employes 
in the company’s service when they 
marry. 

Those participating were Mrs. 
Mayme Workman, Springfield, IIl., 
traffic supervisor of the Illinois Tele- 
phone Association; Mr. Brewster, 
Mr. Gingenbach, A. C. Stuart of 
Lima, Ohio; George Rose of Newton, 
Iowa; Frank E. Bohn of Fort Wayne, 
Ind.; Max F. Hosea of Indianapolis, 
Ind., and others. 

Mr. Shepherd announced that ar- 
rangements had been made for the 
traffic people to be conducted through 
the Chicago toll office of the Illinois 
3ell Telephone Co. on Thursday 
morning, October 20, after which the 
session adjourned. 


vy 
Telephone Service on the 
Continent of Australia 


Many telephone service improvements 
are noted in the report of the Austra- 
lian Postmaster General’s department 
for the year ended June 30, 1937. It is 
stated that the time required to answer 
a call at manual exchanges has been 
maintained at approximately six 
onds on the average. About 93 per cent 
of all originating calls 
within ten seconds. 

About 62 per cent of the trunk (long 
distance) calls are completed while the 
calling party remains at the telephone. 
The average time taken to complete a 
trunk call is about four minutes. The 
practice of arranging for country tele- 
phone operators to dial direct into auto- 
matic exchanges in metropolitan areas 
without the intervention of a city opera- 
tor is now operating on 257 channels, 
with beneficial effects. 

There has been an increased demand 
for handsets in Australia, especially 
since the abolition of the installation 
charge. There were 130,045 handsets in 
service at the close of the fiscal year 
ending with June 30, 1937, representing 
22 per cent of the total telephones con- 
nected. 
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Investigation of Race Track Wires 


T co Pennsylvania Public Utility 
Commission began an investiga- 
tion October 13 of the state’s 
three major telephone systems—the 
Bell Telephone Co. of Pennsylvania, 
the Pennsylvania Telephone Corp. and 
the Keystone Telephone Co.—and their 
connection with dissemination of race 
track information for gambling pur- 
poses. 

Testimony presented at hearings 
evoked a bitter denunciation from Com- 
missioner Richard J. Beamish of the 
gambling racket as a “cancer of the 
depression-stricken communities of 
Pennsylvania.” It takes the money of 
the poor and is responsible for more 
suicides than any other racket, he de- 
clared; the racket is made possible by 
leased wires. He called for federal 
legislation to curb the entire betting 
industry and promised that the Penn- 
sylvania commission will do everything 
in its power to that end. 

The companies were ordered to ap- 
pear for a hearing October 20 before 
Commissioner Richard J. Beamish to 
answer charges that they “knowingly 
leased their facilities for the purpose 
of permitting individuals to operate 
unlawfully and illegally” in violation 
of the public utility law. 

At the same time, the Pennsylvania 
commission asked the Federal Com- 
munications Commission to cooperate 
with the Pennsylvania investigation in 
view of the fact the inquiry will in- 
volve telephone lines beyond the juris- 
diction of the state commission. 

Chairman Frank R. MecNinch, of the 
FCC immediately telegraphed the 
Pennsylvania commission that coopera- 
tion would be given and that the full 
evidence in the special FCC telephone 
investigation would be placed at the 
disposal of the Pennsylvania body. 

Both the Bell and Keystone telephone 
companies have their general offices 
in Philadelphia, while the headquarters 
of the Pennsylvania Telephone Corp., 
largest Independent telephone company 
in the state, is in Erie. 

This surprise probe of the leasing 
of wires for the dissemination of race 
track information for gambling pur- 
poses appears to have been motivated 
by state politics with a reform “clean- 
up” directed principally by the state 
Democratic leadership against M. L. 
Annenberg, a Republican political lea- 
der and publisher of the Philadelphia 
Inquirer, and his son, Walter H. Annen- 
berg, vice-president of the Inquirer. 
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Both were subpoenaed to appear with 
records before the Thompson Legis- 
lative Committee in Harrisburg Octo- 
ber 19. The senior Annenberg has a 
monopoly on the distribution of horse 
race information, it is claimed, through 
the Nationwide News Service. 

Among the individuals named was 
George L. Goodman, former manager 
of the Nationwide News Service, Inc., 
which operated in Philadelphia under 
various names until the start of the 
present investigation, when it was 
moved out of town. Mr. Goodman, the 
commission was told, now is operating 
from Margate, N. J., under the name 
of the Delaware Sports Informant. 

Considerable testimony was _pre- 
sented at the hearing October 13, by 
local and state police and patrons of 
gambling places. Chief Counsel L. B. 
Schofield for the commission showed, 
by the testimony of W. D. Gillen, vice- 
president of the Bell telephone com- 
pany, that while the racing news ser- 
vice at 1015 Chestnut Street, in Phil- 
adelphia operated successively under 
three different names—General News 
Bureau, Inc., Nationwide News Service 
and Penn Daily Sports Corp.—it re- 
tained the same unlisted telephone 
numbers, the same equipment, the 
same number of private lines to pool 
rooms and cigar stores, and the same 
officers. 

The firm under its various names, 
had direct wire connections with 59 
points, 39 of them in Pennsylvania and 
the rest in bordering states, Mr. Gillen 
said. The telephone executive pro- 
duced photostatic copies of contracts 
signed by Mr. Goodman both in the 
name of the Nationwide and the Penn 
Daily services. 

As the October 20 hearing got under- 
way testimony was presented by Melvin 
Foeller, of St. Davids, Pa., long lines 
division manager of the American Tele- 
phone & Telegraph Co., that the A. T. 
& T. received orders October 13 to dis- 
connect all service from two agencies 
which, it was found, had been distrib- 
uting horse racing information. 

These abrupt disconnect orders coin- 
cided with the day that the commission 
ordered its investigation into leased 
wire facilities of the three telephone 
companies and that the Annenbergs 
were subpoenaed by the Thompson leg- 
islative committee to present records. 

Testimony on the contracts of A. T. 
& T. and the local Bell company with 
the various companies claimed to be 


furnishing racing information was pr 
sented at the October 20 hearing | 
Joseph Boorkin, who two years ago 
investigated leased wire services for the 
Federal Communications Commission. 
His investigation covered the period 
from 1927 to 1936, he stated. The hear- 
ing was conducted by John C. Kelly, as- 
sistant counsel for the Commission. 

Mr. Boorkin testified that, generally, 
the wire facilities are furnished by the 
long lines division of the A. T. & T. 
and during the period covered by his 
investigation the A. T. & T. had 21 
contracts with 18 companies engaged in 
distributing racing information. By 
1936, he stated, there were only two- 
Nationwide News and a subsidiary, 
Inter-State. 

At the October 21 hearing, James H 
Derrickson, commercial manager of thx 
Keystone Telephone Co., testified about 
contracts with the Penn Daily Sports 
Corp., of Philadelphia, and the extent 
of its lines. 

L. M. Stevens, counsel for the Key- 
stone Telephone Co., asserted that a 
public utility is not entitled to refuse 
service “on the mere suspicion of il- 
legality,” in defense of his company’s 
position in the investigation of race- 
track wire services leading into Penn- 
sylvania. 

Answering the commission’s charges, 
Mr. Stevens filed an answer for his 
company claiming: (1) “No preference 
or discrimination” was shown in the 
leasing of wires. (2) The company has 
not “knowingly leased its facilities for 
the purpose of permitting individuals 
or other members of the public to oper- 
ate unlawfully and illegally such facili- 
ties in violation of the law, and, al- 
though the company has not refused 
service to subscribers on suspicion, it 
never knowingly used its facilities in 
the transmission or dissemination of 
horse-race information in violation of 
the laws of Pennsylvania relating to 
gambling.” 

Expressing the desire of the Key- 
stone officials to cooperate with the 
commission to clean up the gambling 
situation, Mr. Stevens stated they wish 
to be enlightened as to “what a public 
utility’s right should be.” 

Records of lengthy and costly long- 
distance telephone conversations by 
self-designated horse-race bookmakers 
were introduced by commission counsel 
purporting to show the Bell Telephone 
Co. of Pennsylvania knew the purposes 
of such calls. 
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nder cross-examination by Counsel 
Kel ey, for the commission, W. D. Gil- 
len. vice-president of the Bell company, 
admitted that its own records listed nu- 
merous subscribers as “bookies”. He 
testified that the company had four 
contracts with a man named A. M. 
Hook in Harrisburg, and that three of 
the credit cards in the company files 
listed his occupation as “bookmaker’”’. 
The fourth bore the notation “horses”. 
x * 

1e Thompson committee is con- 
ducting a separate inquiry into the 
gambling racket, while the Pennsyl- 
vania commission is attempting to de- 
termine the part the telephone com- 
play in furnishing telephone 
service to bookmakers for the dissemi- 
nation of racing information. 
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ifforts of the Thompson committee 
to question M. L. Annenberg and his 
son, Walter, have been blocked for the 
time being by their securing a tem- 


porary order from the Dauphin County 


Court. The court first granted a tem- 
porary injunction suspending the com- 
missions inquiry pending a show cause 
hearing, but that was modified to al- 
lew the investigators to proceed with- 
out calling the Annenbergs and without 
spending any money until further order 
of the court. 

In the absence of Mr. Annenberg at 
the October 21 hearing, the committee 
called witnesses who sketched in broad 
strokes a sordid picture of the familiar 
“pnoolroom,” where loudspeakers flash 


the running of races about the country. | 


Most of the witnesses were policemen. 
They told how the poolrooms oper- 
ated behind heavily-barred doors, with 
blocked out windows and peepholes. 
They told of bogus cigar-store fronts, 
behind which the racket operated. They 
told of dimly-lit basements and land- 
ladies who knew tenants only by the 
salty nicknames of the underworld. 


Summary of Commission Rulings and Hearings 


Federal Communications Commission, 
Washington, D. C. 

October 10: Application filed by the 
New England Telephone & Telegraph 
Co. and American Telephone & Tele- 
graph Co. requesting authority to 
supplement existing facilities between 
Brattleboro, Vt., and Keene, N. H. 

October 11: Application filed by the 
New England Telephone & Telegraph 
Co. requesting authority to supplement 
existing facilities between Claremont 
and Newport, N. H. 

October 11: Order issued granting 
the North-West Telephone Co. and the 
Milton Junction Telephone Co. until 
December 1, 1939, in which to file re- 
sponse to orders of the commission re- 
garding exemption under Section 2 (b) 
(2) of the Communications Act. 

November 3: Oral argument to be 
heard on the examiner’s report III-34 
in the case of the Oklahoma-Arkansas 
Telephone Co. against the Southwest- 
ern Bell Telephone Co. concerning re- 
establishment of a toll connection at 
Fort Smith, Ark. 

November 21: Hearing before an ex- 
aminer on petitions of the Postal Tele- 
graph & Cable Co., the Western Union 
Telegraph Co., the Mackay Radio & 
Telegraph Co., Inc., of Delaware and 
the Mackay Radio & Telegraph Co. of 
California for an increase in rates for 
domestic telegrams between~ govern- 
ment departments and their officers and 
agents. 

Alabama Public Service Commission 

October 5: Order issued permitting 
the Southern Bell Telephone & Tele- 
graph Co. to correct an error in a peti- 
tion recently granted by the commis- 
sion, permitting installation of a 
community dial telephone system at 
Wetumpka, in which the rate for indi- 
vidual line residence service was stated 
as ac month instead of $2.25 as was 
intended. 

Requesting permission to make the 
correction the company called attention 
to the fact that the original petition 
presented to the commission signed by 
a majority of the company’s telephone 
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subscribers in Wetumpka, specified a 


rate ef $2.25 a month for this service. | 


The error of 25 cents a month was 
made, it was stated, in the formal peti- 
tion by the company asking authoriza- 
tion to install the system. 

October 5: Orders issued granting 
the Southern Bell Telephone & Tele- 
graph Co. authority to establish and 
operate dial telephone systems in Moul- 
ton and Pinkney. 

California Railroad Commission 


October 3: Agreement reached be- 
tween the commission and the Asso- 
ciated Telephone Co. whereby rates in 
Long Beach and North Long Beach are 
made uniform. 

The North Long Beach rate for busi- 
ness single-party lines is reduced from 
$5.25 to $4.25, the rate for business 
two-party lines from $4 to $3.25, the 
rate for residence single-party lines 


from $3.75 to $2.75 and for residence | 
four-party lines from $2.50 to $2 a | 


month. 

The lower rates will reduce the com- 
pany’s income approximately $7,300 a 
year. 

Illinois Commerce Commission 

October 24: Hearing in Chicago on 
the commission’s proposed new classifi- 
cation of accounts for Class A and B 
telephone utilities. 


October 25: Hearing in Chicago in | 


the matter of 5th supplemental petition 
filed by the Illinois Bell Telephone Co. 
for an order authorizing petitioner to 
modify original contract entered into 
by and between petitioner and George 


C. Peterson Co. on September 14, 1928, | 


and authorized by order entered Octo- 
ber 15, 1928. 

October 26: Hearing in Chicago on 
complaint of J. W. Geiger, M. D., 
against the Cedar Point Telephone Co. 
and the Illinois Bell Telephone Co. as 
to transfer from territory of the Cedar 
Point company to territory of the IIli- 
nois Bell company in LaSalle county. 

October 26: Hearing in Chicago on 
complaint of Sam Greenstein against 
the Illinois Bell Telephone Co. as to re- 
fusal of the Illinois Bell to reinstate 








Spend Money 
to Save Money 





HE largest single item of expense 
in an outside plant is Drop Wire. 


Upper photograph shows part of the 
more than 6,000 feet of open wire 
and drop wire in a single block. Such 
congestion of drop wire produced a 
lot of trouble, expense and disruption 
of service. . 


Lower photograph shows the same 
location in cable. Three terminals 
were cut in this block. As a result, 
only 520 feet of drop wire were need- 
ed for the same number of subscribers 
and maintenance expense and service 
interruptions were practically elimi- 
nated. 


Sufficient terminals not only assure 
short direct drops, but they also make 
available for use the maximum number 
of cable pairs. 

Installation of cable and sufficient 
COOK TERMINALS means an invest- 
ment that will produce better service, 
less maintenance and larger profits 
for you. 
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four-party coin box service at 1469 W. 
Winon& avenue in Chicago. 
Michigan Public Utilities Commission 

September 15: Authority granted the 
Shiawassee and the Genesee Mutual 
Telephone Co. to file tariff schedule 
No. 1. 

September 15: Authority granted the 
Community Telephone Co. to file tariff 
schedule No. 1. 

September 19: Authority granted the 
Mecosta Telephone Co. to file tariff 
schedule No. 1. 

September 26: Authority granted the 
Woodland Telephone Co. to file tariff 
schedule No. 1. 

October 3: Belated approval given to 
the purchase of the Brant exchange in 
1930 by the Chesaning Home Telephone 
Ce 

October 4: Authority granted the 
East Saugatuck Telephone Co. to file 
tariff No. 1. 

October 4: Authority granted the 
Chesaning Home Telephone Co. to file 
tariff No. * 

October 14: Authority granted to the 
Michigan Bell Telephone Co. to pur- 
chase and the Scio Telephone Co. to sell 
certain assets of the latter. 

October 24: Hearing in Lansing on 
application of the Citizens Telephone 
Co., of Banfield, and the Michigan Bell 
Telephone Co. for modification of 
boundary lines. 

Nebraska State Railway Commission 

November 11: Hearing on application 
filed by E. C. Hunt, of Blair, for au- 
thority to purchase from the Western 
Telephone Corp. of Nebraska its tele- 
phone exchanges at Bloomfield, Wausa, 
Crofton, Verdigre, Winnetoon and 
Osmond. 


CABLE LUBRICANTS 





Albany Underground Cable Lubricant 
dopted by Bell System for pulling lead 
sheathed cable. Write for particulars. 


Adam Cook’s Sons., Inc., Linden, N. J. 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Fentrex Butt Treated or Plain. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
ted Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
edar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
30x 663, Sandpoint, Idaho.—Plain or butt 
reated Western Red Cedar poles. 
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November 11: Hearing on applica- 
tion filed by the Northeastern Tele- 
phone Co. to purchase from E. C. Hunt, 


‘exchanges at Bloomfield, Wausa, Crof- 


ton, Verdigre, Winnetoon and Osmond. 

November 11: Hearing on applica- 
tion filed by the Northeastern Tele- 
phone Co. of Walthill, for authority to 
issue bonds in the sum of $55,000 and 
steck in the amount of $40,000. 


New York Public Service Commission 

October 27: Hearing in Albany in 
the commission’s proceeding, on its own 
motion, as to rules and regulations of 
New York Telephone Co., Chenango & 
Unadilla Telephone Corp., Highland 
Telephone Co., Jamestown Telephone 
Corp., The Orange County Telephone 
so., Oswego County Independent Tele- 
phone Co., Rochester Telephone Corp., 
Tri-State Associated Telephone Corp., 
and Upstate Telephone Corp. of New 
York, limiting liability for errors in 
directory listings. 

October 27: Hearing in Albany be- 
fore Commissioner Brewster in the 
commission’s proceeding, on its own 
motion, as to toll rates and charges of 
New York Telephone Co., Rochester 
Telephone Corp., The Orange County 
Telephone Co., Upstate Telephone 
Corp. of New York, Jamestown Tele- 
phone Corp., and Chenango & Unadilla 
Telephone Corp. 

October 27: Hearing in Albany be- 
fore Examiner V. M. Parshall on peti- 
tion of Lewis Coons for consent to the 
sale of his telephone system to the 
Middleburgh Telephone Co. 


Ohio Public Utilities Commission 

October 17: The Star Telephone Co., 
of Ashland, petitioned the commission 
for authority to issue and sell at par 
$78,850 of additional common stock to 
procure funds with which to re-imburse 
its treasury for $72,882.56 alleged un- 
capitalized capital expenditures be- 
tween January 1, 1937, and August 11, 
1938. 

October 18: Authority granted the 
Ohio Bell Telephone Co. to revise its 
toll guide to show Mowrystown as the 
exchange serving Sugartree Ridge since 
the abandonment of the Concord Bell 
Telephone Co. which formerly served 
the community. 

October 19: Attacking every item 
contained in the report and alleging 
that the proposed rates are excessive 
and unreasonable, not commensurate 
with the service rendered and will 
prove a detriment rather than a benefit 
to the company, a protest was filed by 
the village of Coldwater with the state 
commission against the application of 
the Ohio Associated Telephone Co. to 
increase its rates in that village. 

October 31: Hearing on application 
of the Ohio Associated Telephone Co. to 
increase rates at St. Henry, Wren and 
Ohio City. 

November 1: Hearing on application 
of the Ohio Associated Telephone Co. 
for authority to increase its rates at 
Ft. Recovery, Willshire, Mendon, and 
Coldwater. 

Oklahoma Corporation Commission 

November 17: Hearing set on appli- 
cation of Southwestern Bell Telephone 
Co., for re-classification of exchange 
and increase in exchanges rates at 
Chelsea. 

Pennsylvania Public Utility 
Commission 
October 7: Approval given the 


North Pittsburgh Telephone Co. and 
the Freeport Telephone & Telegraph 
Co. to drop the 25-cent extra monthly 
charge for handset telephones. 
Dropping of the handset charge by 
these two companies brings to 20 the 
number of small companies which 
have agreed to eliminate the extra fee. 
Wisconsin Public Service Commission 


October 2: Authority granted the 
Community Telephone Co. to raise rates 
in its eight exchanges in Trempealeau 
county, namely, at Osseo, Whitehall, 
Galesville, Ettrick, Blair, Trempealeau, 
Centerville and Arcadia. 

October 21: Hearing in Madison on 
joint application of the Commonwealth 
Telephone Co., Madison, and the Wis- 
consin Telephone Co., for transfer of 
common stock and property. 

The Commonwealth company pro- 
poses to buy certain common stock of 
the Barron County Telephone Co., 
owned by the Wisconsin Telephone Co., 
for about $81,500. 

The Wisconsin company asks au- 
thority to buy Commonwealth’s tele- 
phone property used to furnish service 
to customers connected to the Beloit, 
Fond du Lac, Hartford, Hortonville, 
Oconomowoc, Pt. Washington, West 
Bend, and Wiota exchanges for $40,000. 

November 9: Hearing in Madison on 
The Peoples Telephone Co.’s application 
for authority to discontinue its ex- 
change at Millville, Grant county. 
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L M. BERRY A CO. 
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J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bldg., Chicago 











Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schaver Machine Co. 


2060-2068 Reading Road 
Cincinnati, Ohio 
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